TITLE 11 - TRANSPORTATION

Chapter 11.40 - DISPATCH SERVICE
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« 11.40.040 - Provision of service; joint dispatch service,

e 11.40.050 - Dispatch service operation and duty to serve the public,

s 11.40.051 - Caller identification required. {Repealed)

« 11.40.052 - Dispatcher and telephone assistant drug and alcohol testing. (Repealed)

¢ 11.40.053 - Communication requirament between dispatchers and taxicab chauffeurs,

s 11.40.054 - Standardized training and certification pro tandardized emerpency
notification code, and biennial refresher training. '

¢ 11.40.057 - Compliance with Federal Communicati

+  11.40.060 - Dispatch service records,

e 11.40.070 - Dispatch service rates.

= 11.40.080 - Dispatch service taxicab rate

e 11.40.090 - Dispatch service rates—Effec

sion reguiations.

Chapter 11.40 - DISPATCH SERVICELR!
Footnotes:

e 1) e

A
An application for a d h service license shall be submitted on a form approved by the
Transportation inspector and shall be accompanied by:
1. The fee specified in section 11.10.160;
2. Proof that the applicant has obtained and possesses one or both of the following:
a. Avalid Federal Communications Commission frequency license and identification of those
frequencies authorized to be used in the dispatch service; or
b. A computerized dispatch system approved by the transportation inspector;
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3.  ldentification of the digital dispatch system, if one is used by the dispatch service, and
acknowledgment that the applicant must demonstrate its functionality and operability;

[

Proof the applicant is a resident of, or domiciled in, the United States, and that it has a physical
office location with regular business hours in the municipality.

5.  Aproposed colar scheme, name and markings to be used by taxicabs dispatched by the applicant
which is substantially different from the color scheme, name and markings used or proposed for
use by any other dispatch company licensed under this title;

6. Proof that the applicant is at least 18 years of age; and

7. A signed acknowledgement and acceptance of the lic
provide to the transportation inspector, records o
response.

quirement to maintain, and to
ches, complaints, and complaint

C. A dispatch service license shall be issued by the tra
with this section, is certified as required by .5
misdemeanor conviction entered by a court

1. Assignation, prostitution, solicitation fo

2. lHlegal sale, transportation, pé
or any similar law of another ju

(AD No. 57-75; AQ No, 78
126(S); AD No. 88-21: AQ

vice license or any interest in the corporation,
s which owns an interest in a dispatch service

-be made to the Transportation Inspector on forms approved
1 if the transferee meets the requirements of this section and those
ission shall approve the transfer. A dispute arising from the

dispatch service licens
(AO No. 78-177; AQ No. 79-58; AQ No. 80-15(S}); AQ No. 98-51(5), § 4, 5-4-99)
11.40.040 - Provision of service; joint dispatch service.

A.  Except as otherwise provided in this section, a dispatch service shall serve all taxicab permittees and
their chauffeurs who request dispatch service and meet the requirements of this section so fong as
the fee for such service has been paid.

B. A dispatch service shall promulgate reasonable internal rules. These rules shall include provisions
that allow, without penalty, subscribing permittees to suspend subscriptions for idle taxicab vehicles
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on a month-to-month basis so long as reasonable prior notice is given to the dispatch service and the
fransportation inspector. Reasonable prior notice shall be not more than 21 and not less than five
(5] days prior to the first day of the next calendar month.

A dispatch service may only provide dispatch service to a permitted taxicab.

A dispatch service may dispatch taxicabs from another taxicab company, but that company shall
retain its own business name, style and color and shall be substantially different in its business name,
style and color from that used by any other dispatch company.

E.  Each dispatch service shall establish a system for identifying and tracking the location in realtime
each taxicab which is dispatched through the dispatch servige, The system shall be capable of
identifying accessible taxicabs and distinguishing them from.@ther permitted taxicabs.

F. A dispatch service company shall provide a posting
municipality which contains information, policies, and

in its physical office location in the
-disseminated by the commission.

{AO No. 57-75; AQ No. 78-177; AO No. 80-19(S}; AQ; ’-18; AO No. 88+ 0O No. 91-22; AO No. 98-

A. Every dispatch service shall be ablt
one physical office location with r

B. Everydispatch service shall respond to 2
with every taxicab sub

cabhs ownegd, leased, subleased or otherwise
operated under the i rest of the dispatch company, or to give dispatch

C.
D.
E.
sent the investigation, resolution, referral, and follow-up by the
compiaint.
F. ly exercise the duty to serve the public and make every effort to

respond to a request 16 xicab dispatch. A dispatch company shall report to the transportation
inspector upon request a list of all taxicab requests which did not result in responsive taxicab service,
any taxicab chauffeur refusing to respond to a call for service and the permit number of the taxicab
the chauffeur was operating. The report of nonresponsive calls shall identify the calls for accessible
vehicie service or an accessitie taxicab, The report shall also identify nonresponsive calls for service
o or from the Girdwood area and the Chugiak-Eagle River area.

G. When a reguest for accessible vehicle service or an accessible taxicab is received and dispatched, if
the chauffeur operating a taxicab permitted under section 11.20.037F. and not occupied by other
passengers refuses or declines 1o respond without good cause, the dispatch service shall immediately
cease all dispatch services to that chauffeur for the next 24 hours. The records required by section
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11.40.060 shall include a report of chauffeur refusals to respond to dispatched calls for an accessible
taxicab and resulting ineligibility for dispatch service.

H. A dispatch service's recordkeeping shall comply with section 11.40.060.

(AD No. 57-75; AD No. 78-177; AO No. 85-87; AO No. 92-50; AD No. 98-51(S), § 4, 5-4-99; AQ No. 2013-
109(5-1}, § 4, 12-3-13; AC No. 2016-124(5} , § 15, 12-20-16)

11,40.051 - Caller identification required, (Repealed)

(AO No. 2013-109(5-1}, § 4, 12-3-13)

11.40.052 - Dispatcher and telephone assistant drug and alg sting. {Repealed)
{AD No. 98-51(S}, § 4, 5-4-99; AQ No. 98-187, 87, 6-13

11.40.053 - Communication requirement hetwe

A. Each dispatch company licensed under this tit
following dispatch systems:

1. Two-way radio communicatio ications system between dispatchers
and taxicab chauffeurs. The two-way communicati rstem shall allow each chauffeur on a

: trohic dispatch system which transmits
stch center and its taxicabs. This system is not
quest taxicab rides through the internet or a digital

1

passenger s la
“adigital platform

installed and is using a GPS based electronic dispatch system or
mits digital communications to and from its taxicabs is not required
to have radio identifie e faxis to the dispatch when on voice.

{AD No. 98-187, § 8, 3-15-99; AO No. 98-51(S), § 4, 5-4-99; AQ No. 2016-124(5), § 10, 12-20-16)

11.40.054 - Standardized training and certification programs, standardized emergency notification
code, and biennial refresher training. (Repealed)

{AO No. 98-51{S), § 4, 5-4-99; AD No. 98-187, § 9, 6-13-99)}

11.40.057 - Compliance with Federal Communications Commission regulations. {Repealed)
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{AO No, 98-187, § 10, 2-13-99; AO No. 98-51(S), § 4, 5-4-99)
11.40.060 - Dispatch service records.

A. Every dispatch service shall maintain a current and accurate record, in a form approved by the
transportation inspector, of:

1. The permit number, name and address of the permittee for each taxicab dispatched and the
number of daily hours each such taxicab is operated during every calendar month;

2. Daily dispatch activity, which shall include:

a. The taxicab numbers;

b. The permit number pursuant to which the t operated, including whether it is an
accessible taxicab;

¢.  The name or identification and license g

d. The time of calls for service;

cause, and two times pervear; annually at license renewal and six months after renewal. Good cause
for the transportation inspector’s request includes, but is not limited to, a service study being
conducted, a reasonable basis fo believe there are inconsistencies or inaccurate records, to track
specific_areas or types of service to focus on a specific problem or issue with on demand
transportation services, or other good cause.

(AO No. 57-75; AO No. 78-177; AQ No. 80-19(S); AD No. 98-51(5), § 4, 5-4-99; AQ No. 2013-109(5-1), § 4,
12-3-13)

11.40.070 - Dispatch service rates.
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Service rates for dispatch service provided to taxicab permittees subscribing to a particular dispatch
company shall be set out as an internal rule of the dispaich service pursuant to section 11.40.0408.
Dispatch service rates established by internal rule shall become effective no earlier than 30 days after
notice of the change to the internal rule is sent to subscribing taxicab permittees and the transporiation

inspector,

{AO No. 89-63; AQ No. 98-51(S), § 4, 5-4-99; AD No. 2013-109(S-1), § 4, 12-3-13)

11.40.080 - Dispatch service established taxicab fare rates.

A dispatch service may establish the fares the taxicabs that subscribe to it are to charge through a
rate-setting rule by filing an application, and by undertakifig: any other notices required by the
transportation inspector. Dispatch-established taxicab far shall become effective no earlier than
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