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ADDENDUM 

Municipality of Anchorage Public Transportation Department 
Title VI Program Narrative (2024) 
Date of Addendum: 4/10/26 

Purpose of Addendum 
This addendum supplements the Municipality of Anchorage Public Transportation Department Title VI 
Program (2024). The purpose of this addendum is to add clarifying language to the program without 
reopening or revising the remainder of the document. All other sections of the Title VI Program remain 
unchanged and in full effect. 

Additional Language 
The following paragraphs are added to the Title VI Program: 

[Insert Paragraphs on page 2 at the end of Chapter III-6] 

Anyone who wants to file a Title VI complaint can obtain assistance by contacting the Title VI 
Coordinator at 907-343-4536 /907-343-8246 or by email at titlevi@muni.org.   

The initial complaint determination will be made by the PTD Title VI Coordinator after an investigation 
that includes interviews with the complainant, parties suspected of causing the issue underlying the Title 
VI complaint, and witnesses who observed the circumstances surrounding the complaint. All Title VI 
complaint decisions will be reviewed by the MOA Public Transportation Department director before 
finalization. 

Appeals of Title VI complaint determinations will be handled by an MOA committee comprising 
representatives from the MOA Ombudsman Office, the MOA Legal Department, and a senior manager 
from the MOA Public Transportation Department.  

If the complainant is dissatisfied with the outcome of his MOA appeal, he will be advised to appeal to the 
Federal Transit Authority (FTA).   

Effect of Addendum 
This addendum does not modify, replace, or invalidate any other portion of the Title VI Program. Except 
for the additions described above, the document remains unchanged. 

Approval 
Approved by: __________________________________ 

Municipal Manager / Authorized Official 
Municipality of Anchorage 

Date: _____________________________ 
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