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Survey respondents and public feedback continue to tell the story that

the Public Transportation Department needs to prioritize new services.  

what you value most in public transit services...

Thousands of riders and residents

shared their ideas and perspectives

on transit services, identifying new

and ongoing transit projects.

1,541 survey responses were collected April 15 thru September 30, 2025.

scan

me!

PTD staff participated in 75 events

throughout the Municipality in 2025.  

PTD staff participated in 75 events

throughout the Municipality in 2025.  

Fairview

Block Party

Scan the QR Code to prioritize your
top 5 projects and enter to win a free
30-day bus pass or $50 gift card!

(Weekly drawings)

Public Engagement: Public Engagement: Public Feedback:Public Feedback:

survey will be open: 
feb. 2 thru April 26, 2026

In 2025, we asked the anchorage community
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Why did you choose accessibility?

Why did you choose Reliability?

*Other represents voters who couldn’t decide, or wanted to choose all three. 

Why did you choose other?

Why did you choose Convenience?

Survey respondents justified their priorities for

public transportation in Anchorage.
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*Other responses included: communication and public engagement, safety,
bus stop amenities, hours of operations, seasonal impacts, or adding more

accommodations for riders with disabilities.
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*Other responses included: mobile apps & technology, transfers, environmental
& tourism impacts, transit infrastructure, or ADA accessibility.
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Coverage = more bus service on more roads
Access Gap = bus stop placements, winter challenges, connecting destinations
Winter = physical barriers, senior mobility, or other difficulties
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