
PASSWORD SELF-SERVICE

Also known as ‘PSS’



I FORGOT MY SAP PASSWORD! 
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We have all been there – a long vacation, haven’t logged into 
the system and simply cannot recall what the password is. 

You could call the Service Desk  - or you can reset it yourself! 
Any time – Any day! 

The following will show you how to do it. 



I FORGOT MY PASSWORD! 
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You get to this screen and realize you don’t remember your password OR you are 
locked out and need to reset your password. That’s OK! 
Select “Forgot Your Password”.



THIS IS WHERE YOU GO! 
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1. You will need to type in your MOA/AWWU Network 
Credentials. This would be the same Userid that 
You would use to login to your MOA computer. 

Userid (Network ID)
Example: JOHN.DOE, IDxxx or wwXXX

2. Enter your password that you would use to 
Access your MOA/AWWU computer. 

3. Click on ‘Log On’



WELCOME HOME! 
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Now that you have proven who you are, you can access the ‘Password Self-Service’. 
Click to begin! 



STEP 1 
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You are going to set up your personal identifier questions. Click ‘Add’ to begin!
This is a one time set up of the questions, in the future, these questions will be asked to verify your 
identity. 



STEP 1
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Select the ‘Admin Defined Questions’



STEP 1 
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Pick the question that you know an answer to that you can remember! 



STEP 1
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1. Type the answer to the question, then confirm by 
typing it again. 

2. Repeat ‘Add’ to add a total of three questions. After 
three personal questions and answers are added, click 
‘Next’ located at the top. Congrats! You have completed 
Step 1! 



STEP 2 
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Remember those answers you created in Step 1? You are now going to answer those 
questions in Step 2! Type your answers in and then select ‘Next’ at the top. 



STEP 3 
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Select Submit.  



SUCCESS!!
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This message means you have successfully reset your SAP password! 



CONFIRMATION
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Go check your email……

1. You will receive an email confirmation your 
password has been reset. 

2. Click on the link noted in the email. 

3. Copy this password as it will be used to login – this 
is a system generated email and you will be able to 
change it in the next step. (if you are using CAMP as 
a remote worker, the copy/paste will only work in 
the same browser screen, you cannot toggle 
between browsers within CAMP. It is recommended 
that you manually type the password when using 
CAMP)



TIME TO LOGIN! 

14

In the ‘User’ field type in your SAP username (this is your Employee ID number) and 
the Password that you were emailed (recommended that you copy/paste the 
password into the ‘password’ field). Select ‘Log On’.



TIME FOR A NEW PASSWORD
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Paste the password you were emailed into the ‘Current 
Password’ field. 

Then TYPE in a new password – remember  your 
password cannot be one of your last five passwords 
and:
• should be at least eight characters long 
• contain at least one capital letter 
• contain at least one lower-case letter 
• contain a number 
• contain special character.

Select ‘Change’



ALL DONE! 
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Your SAP Password has been changed, select ‘Continue’.



WELCOME TO SAP! 
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Now that your password has been reset you will now have access.
**You can only use the “Forgot Password” feature once a day. **



WHO SHOULD I CONTACT 
FOR QUESTIONS?
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If you cannot reset your password, please call: 907-343-6854 option 1

Comments/Feedback , please email SAPITSMSecurity@anchorageak.gov


