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Being the Right Resource: 
Delivering the Right Care, in the Right Setting, for the Right Patient 
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Community Outreach Referral & Education

High Utilizer
• Previous pilot program 

demonstrated positive results.
• Cost savings
• Time frame 

• 3 or more calls to EMS in a 30-
day period. 

Opioid Response
• AFD responded to approx. 4 calls per day 

in which Narcan was admin. 

• CORE  facilitates connection to recovery 
resources via mobile response, including 
medication assisted treatment and 
follow-up with clients. 

• About 8% of all transports in 2025 had 
some connection to opioid/drug use

Vulnerable Persons
• Elder care (e.g., falls at home)

• Victims of neglect

• Timely follow-up on EMS or APD related 
concerns for safety and wellness. 

• Coordinate with hospitals on post 
discharge care.

Right patient, Right place, Right care



Medication Assisted Treatment 

• Sublingual Buprenorphine
• Evidence based medication for opioid use disorder
• Taken under the tongue as a film 
• Reduces withdrawal symptoms and cravings 

• Who is eligible?
• An individual experiencing opioid withdrawals 
• 16 years of age or older
• Has not taken Methadone in the past 72 hours 

• Goal is to connect individuals with long term community providers 
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