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The Voting Rights Act requires recipients of federal funds (i.e. 
state and local governments) provide language access to ensure 
equal access to services for limited English proficient persons. 

The threshold for providing translation is if more than 5% of 
the voting population speaks limited English.

Certain areas in the State of Alaska meet that threshold and per 
the Division of Election’s website (see link below), the federal 
government released the new determinations in December 2020. 

(https://www.elections.alaska.gov/language-assistance/)
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• It’s our understanding that 
Anchorage’s percentages have 
never met the threshold requiring 
language access.  

• As a courtesy, the MOA Elections 
provides this tool. 
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The areas determined were:
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The Municipality 
of Anchorage

• MOA Elections has been 
using Language Link since at 
least the Regular Election of 
2021

• Over 100 languages spoken in 
the Anchorage School District

• Accessibility to voting matters 
to us



Language Diversity

• Utilizing this effective communication tool helps connect the 
community to the Municipality and welcomes language 
diversity. 

• We provide this service to help Limited English Proficient 
(LEP) individuals to identify their language and easily request 
an interpreter. 

• An LEP person is defined as someone who does not speak 
English as their primary language and who has a limited 
ability to read, write, speak, or understand English. 
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Language Link provides interpretation 
services for 300 + languages

• Tagalog

• Spanish

• Hmong

• Korean

• Pacific Island Languages (includes, but not limited to: 
Chamorro, Hawaiian, Ilocano, Indonesian, and Samoan)
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Top languages serviced are: 



Language Link brochures, posters, business cards, tips, etc. are 
given to our Anchorage Vote Centers in their Chair binders. 



Basic Steps

When a voter comes to an Anchorage Vote Center (AVC) and needs interpreting services

1. Have the voter point out their language on the poster. 

2. Call the Language Link hotline and get connected to the appropriate interpreter. 

3. Speak directly to the voter using first person. 

For example, use “What do you have a question about?” rather than “what does she 
have questions about?”

4. All three parties must pause and wait in between speaking to give an appropriate 
amount of time for the interpretation process. 
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For more information: 

Please visit the Office of Equal 
Opportunity webpage: 

https://www.muni.org/Departm
ents/equal_opportunity/Pages/

Default.aspx



Thank
you
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