




http://www.youtube.com/watch?v=Ydby6BM2zP0


The Welcoming 
Standard

• Government Leadership

• Equitable Access

• Civic Engagement

• Connected Communities

• Education

• Economic Development

• Safe Communities





WHY GET 
CERTIFIED?

Raise profile of locality for investment 
in welcoming and immigrant inclusion 
work

Accountability and 
institutionalization 
of work 

Opportunity 
to identify 
gaps and 
prioritize 

next steps 

Benchmark locality 
against a national 
standard







Portland takes great pride in our shared immigrant heritage and 
longstanding history as a community where people from across the 
globe are celebrated. We recognize that our community is more 
vibrant and prosperous when all individuals, from all backgrounds, 
races, ethnicities and countries of origins, are welcomed and valued. 
While we celebrate the collective achievements of our community in 
gaining this recognition, we also realize that it is merely an 
affirmation that we are on the right track and that there is more work 
to be done to ensure that everyone here feels included and 
connected.

Kate Snyder
Mayor, City of Portland Maine



It reinforced the fact with our stakeholders that they were 
real partners in this. That we were counting on them for 
what we’d be doing going forward. [...] Strengthened 
their commitment to both welcoming and their bonds to 
the city itself.

Matt Joseph
Commissioner, Dayton, Ohio





Certified Welcoming

Make it official — become a 
Certified Welcoming city or county

Certifiedwelcoming.org



WHERE THE 
MUNICIPALITY 
STANDS 
1 STAR CERTIFIED

A S S E M B L Y  M E M B E R  R I V E R A
D I S T R I C T  4 ,  M I D T O W N

A  S U P E R F I C I A L  S E L F  A S S E S S M E N T



CIVIC ENGAGEMENT
● 1.0: Programs support immigrants in obtaining U.S. Citizenship

○ Check! The Alaska Literacy Project hosts Citizenship Classes to support those who are 
seeking U.S. Citizenship. 

W W W . M U N I . O R G / A S S E M B L Y



CONNECTED COMMUNITIES
● 1.0: Local government leadership does not make public statements 

discouraging immigration or immigrant inclusion.
○ Check! No such public statements exist by current local government leadership. 

● 1.1: There is ongoing public communication from local government 
leadership about its commitment to welcoming immigrants.
○ Check! Every year, the Anchorage Assembly approves a resolution celebrating 

Welcoming Week and in September of 2023, will hopefully approve the first annual 
resolution celebrating National Immigrants Day.

W W W . M U N I . O R G / A S S E M B L Y



CONNECTED COMMUNITIES
● 1.2: Local government leadership does not make public statements 

directly attacking individuals or groups on the basis of their 
immigration status, national origin, religion, ethnicity, race, gender 
and gender identity, ancestry, sexual orientation, or ability.
○ Check! No such public statements exist by current local government leadership. 

● 1.3: The local government participates in celebrations of immigrant 
cultures, customs, and beliefs.
○ Check! Various Municipal departments actively participate and table at a variety of 

community celebrations like Flag Day or Dia del Nino. 

W W W . M U N I . O R G / A S S E M B L Y



ECONOMIC DEVELOPMENT 
● 1.0: Programs support immigrant job seekers in finding and 

obtaining employment.
○ Check! Nine Star provides education and employment services for immigrant job 

seekers.
● 1.1: Programs support immigrant business owners in starting, 

sustaining, or growing their businesses. 
○ Check! The Anchorage Community Land Trust has a Set Up Shop program and hosts 

Grow North Farms, both programs which helps immigrant business owners and 
entrepreneurs.

W W W . M U N I . O R G / A S S E M B L Y



EDUCATION
● 1.0: Programs address barriers to navigating local K-12 school 

district(s) for immigrant families.
○ Check! Catholic Social Service’s Refugee Assistance and Immigration Services 

provides those navigation services for immigrant families. 

● 1.1: Local K-12 school districts provide language accessible 
information about the school system and services available to 
immigrant families. 
○ Check! The Anchorage School District has an English Language Learners Program to 

help meet the needs of students and families. 

W W W . M U N I . O R G / A S S E M B L Y



EDUCATION
● 1.2: Programs work to address barriers to adult English language 

classes.
○ Check! Alaska Literacy Project has worked to address barriers for English language 

classes, including eliminating tuition and book fees, offering classes in a variety of 
formats, including online and in-person, and offering classes at various times. 

W W W . M U N I . O R G / A S S E M B L Y



EQUITABLE ACCESS
● 1.0: Local government departments disseminate information on 

government services, resources, and public benefits with the goal 
of expanding access to immigrants.
○ Check! Various Municipal departments actively provide language access services 

and there is a current effort led by several Assembly members to ensure all 
departments are following federal regulations to provide adequate language access. 

W W W . M U N I . O R G / A S S E M B L Y



GOVERNMENT & COMMUNITY L
● 1.0: The local government has one or more staff positions whose 

responsibilities include advancing immigrant inclusion.
○ Check! One of the roles of the Municipality’s Chief Equity Officer is to ensure 

equitable access to Municipal services, including advancing immigrant inclusion and 
access.

● 1.1: The local government has a process in place to ensure regular 
communication with immigrant residents. 
○ Check! The Anchorage Assembly has a robust website that is updated regularly. In 

addition, a variety of press releases, town halls, newsletters and other 
communications go out into the community and to various community 
organizations. 

W W W . M U N I . O R G / A S S E M B L Y



GOVERNMENT & COMMUNITY L
● 1.2: Public libraries implement an immigrant inclusion strategy.

○ Check! The Anchorage Public Libraries strategic plan speaks to inclusion and equity 
as critical parts of the work in our libraries. In addition, the Mountain View Branch of 
our library system is a part of the CSS RAIS tour of facilities of interest for 
immigrants within their program. All individuals who take part in that tour are given 
a library card.  

W W W . M U N I . O R G / A S S E M B L Y



SAFE COMMUNITIES
● 1.0: Local law enforcement agencies have programs in place to 

build trust and mutual understanding with immigrant 
communities and immigrant serving organizations.
○ NOT DONE! The Anchorage Police Department previously had an outreach program 

in partnership with CSS RAIS where they taught a class to immigrant communities 
and built trust between law enforcement and these communities. This program 
should be reinstated. 

● 1.1: Local law enforcement agencies do not have policies in place 
where the primary purpose is to detain or deport immigrants.
○ Check! No such policies currently exist within the Anchorage Police Department. 

W W W . M U N I . O R G / A S S E M B L Y



SUGGESTED NEXT STEPS
● Form a sub-committee to do a deeper dive version of a self-

assessment. 
● Author a resolution to send to the Anchorage Assembly to 

support the process for the Municipality to become a 
Certified Welcoming City and to task this committee with 
spearheading that effort. 

W W W . M U N I . O R G / A S S E M B L Y
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