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AN ORDINMANCE ESTABLISHING THE OPFICE OF OMBUDSMAN AYD DESCRLBING THE TERM
OF OFFICE, POVERS, AND DUTIES OF THE OMBUDSMAM,

THE ANCUORACE ASSEMBLY ORDAINSS
Seotim 1

Chapter Two of the Cods of O:dinances Ls amended by cddinz a new arricla
to read: .

!
ARTICLE 2,50
OFFICE OF THE OMBUDSMSY

2.50.005 PURPOSE

The Municipslity bercdby establishes, in sddition to other renedies or rights
of appesl, sa independent, impartial munfcipal office, readily availsdle to
the public, responsible to the Asseibly, espovsred to investigate the acts
of adninistrative agencies snd to veconusnd sppropriste changes tovard the

poale of safepuarding the rights of psreons asd of promotiag highur standards
of cowpetency, efficiency, and equity fa the provision of municipal services,

2.50,010 OYrice 03 YUL OMBUDSMAN

There is cstabliched {9 the legislative brsoch of the nunlclpnity tha
oiffce of onbuduran. (Chapter 4.07) ,

2,590,020 APPOLNIMINTY or THE OXBUDSHAN i ) ) .
A prroon sy be noninstod for sppoint-wsit as the orbudsmss by a selection

comnittes made up of Asssndly menbers. The appointment shall hwom. effoctive
11 spproved Ly s pajority of the assenbly. .

2,50.030 !{JALINQATIQ;!; M U.%
A. So peroun mey Serve as ombudm:

.

1. Vhile he 15 engagod fa sy ow@r occupstion for vhich be receivas
conpratation.
L 2. Within owe yeur of the last dey on wWich Ias seived as an elected
of ficiuls

3. thile be i & candidate for, or hiolds any smstionsl, state, or muslcipal
vlective offico) aid

-

*




4. Unlcss b: hos beeny a rosident of the munleipality for at least one ymu:..“ <.
A person chall not serve {n any federal, state or municipal clective g¥fice )
until onc year has ehpud from the last day on vhich he served as the onbuds-
L. f

The ombudsman and sny permanent office staff may not actively participate in
any wunicipul, state or federal election campaign, An additfonal restrlction
shall prohibit tha oaliing of political contributions to aascmuly or nryoral
candidates. Menbers of the ombudsman’s office shall not be prohibited froa

- expressing private opinfon, sorving as a delegate to party convention, or
voting.

2.50.03% TERM UF OFFICE

The tern of office shall be two years, mdiaz on Decenber 31.3:: of tbc even
nunbered years.

*

2.50.040 REMOVAL

-t
.

The onbudeman way be renoved from office during lLis ter by a majority vote
of the sowsenbly,

2.50.050 STAFF AXD DELECATION

A, The onbudenan may sppoint sa assistont or deputy. MHs may sloso sppoint other
personnel necessary to carry out tha provisions of this chapter, vhea in ’
keeping with the asseably adopted budzat for the ondbudsmoan’s office.

The onbudoran may delegate to his assistant or cWafy of hias dutiers,
However, thoss respoasibilitiss of section 2.50. sy be dcirgated only
in vriting snd only by nmn of the owmn # sbsonca due to {illness, °

vacat fon ot buﬂmu. ,

The sesistant or dcyrsty shall suc.red to all duties and uMniuu of |
the ombudeman, intluding those specif{fe¢d in section 2 50, vhen ha 1s
serving »s the acting onbudesaa.

The onbudeman’s staff shall be selected 1a sccordsnce with the provisions «7
the perionnsel regusitions rolating to clsssified employces.

2.50.050 COMPENSATION « i '

A.  The onbudemen’s salaty ehall be set mmny by the asseably. The ombuésnan's
salsry noy not be reduced during his torn. ‘

*

L. The salary ssd beasfits of the oxbudaman and staff shall scerus smrlﬂlnz to
the effective parsonnel regulations of the musicipality. .

72.50.020 OrVICE FACILLITIES AND ADMIMTSTRAYION

A.  The nuslclpality shali provide sultsbie office facilities for m orbud.amm
ar) stafd in a4 location cosvenicat for the publie,

B, The obudonan shall a sually prepare s budget propoesl for sulbnission to the
ssucnbly. Coples shali be providod tiuw wayor for lnfcmtlml purposss to
ssuist in the wreparation of ths municipal budpst.,

he mbudenan shall couply vith all adainutzation prowduuw yrmﬂ.bmd by
ordinance except s 'MM 18 this ucuoa. el s -
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approval of of(ice matters, such oo office supplics, budpet and personncl,
shall be submiticd to the sdnlnistration in proper form. In order to assure
the independence ond objecl.lvl.ty of the onbudsnan, the executive's diy-
crctionary dechoions shall be eonsfdored advisory. The exceutive branch
shald rotain the authority to deny any request which is otherwice contrary
.to ordinance or which excoeds the assenbly adopted budget for the office.

2,50,080 JURISDICTION

A. The onbudsman may {nvestigate tho adaintntmtlve acts of agents of the
Hunicipality of Anchoraga.

The ombudcman may investigate thn adninistrative sct of an ogent of the
nunicipality on his own notion if his reasonadle belicves that it 4s an
asppropriate subjoct for revieds. .

.|

. An sppropriate subject for invutlutton by ths onﬂ;t;dgmu is an admini-
strative act vhich ths onbudsman hu reason to bauevo nlght be:

1. Contrary to lav; :
. 2. Unreasonable, unfair, oppressive, stbitnry, upriciou', an abuse -

of discretion, or uanscossarily discrininatory cveu though in ..
accordance with lay; | . _

3. Based on s mistake of fact; ' T e

4. Based on impropar or irrelevant grounds; .

5. Unoupported by an adaquats statensat or ressons;

6. Performed in an insfficient or discourtcous panner; or, _

7. Otharvigse erronsous, . . L.

maon&udsmﬁau&mrdtmmmthun otmmyoror
sssenbly. The onbudsnan shall ratain tho authority to sppeal conplainto
through the executiva branch and mayor to ths assecbly.

2.50.090 DMVPSTICATIONS OF COMPLATIS I

As  The osbudonsn tisy cesss his invajtip fon of a conmplaint when tha
conplainant has brought the ssme nstterc to ths ;tmm of .be courts
for resvlution. -

F]

The onbudoman may coase his hvut&utm ot a wnphiac vhen he reasonadly
belicves thats

1. Thore is preseatly mihth an ndquu rwy for the gmvmu
stated in the coxplaints
2, 7The complaiat rualates u a matter that s outeids ﬂw jurjsdictiou o£
the onbudonan;
The conplaiat ralated to s mln{uucﬁc act of vhlca the conmplainant
has had kaoviedpa for sa maressonsble lesgth of time before tha
conplaint was subnitteds
The complainant dors not Lisve g sulficlent ppisonal iaurut: in the
subjoct matter of the complaint; ’
The conpluint f8 trivial or nadu in Lad falih;
The resouccos of the oabudunan's of fiee ars insulliclent for Myquw
investigatinag,
The onbudsnss thals proteet M confideatiality of conplainsnts op
vitoossons conlag bifore hia excopt susofsr as disclosures may be-nocossary
to mMe the calbwismise to ar:y out hls duties,




F.

Ro fees chall b

complainty.

The oubudsman may xequest thet complaints chorping scrioun, pemom.‘l
improprietic., partfcularly vhen the coaplaint way result :In disc.;a.]llnury
nction against an wployoc. be {iled 4in writinz. , ;e

*

The ombudepban may be rcgulnum esteblich procedures for receiving and
procecsing complainta, conducting finvesitgations, and reporting findings.

2.50.100 INVESTICATIVE POMERS

A
i

2.50.110 EECOMMINDATIONS . .

A.
R
c.

Dl

2.50.120 SOTICE YO THE ONMPLATHANY

In an investigation the caludsman may: ¢

1. Enter without notice to inspect the prenisss of a departoent during
nornal business Bours and vhen departmsatal persosnel aro present;
2. Reviev aocy municipal docunent or take testimony vhich he deeas relevant
to an investigation. Under no circunstances, however, shall tha
ombudsaan make public comment upon or othsrvise publicly disseninats
any material or information received by hinm during the courss of an
investigation vhich 1is sccorded confidential or privileged status by
federal, state, or local 1law, or vhich wuld othervise result in sn
unvarcasted invasion of personsl privacy if relsased. This provision
shsll not Le construsd 50 as to pernit sccess to municipal records
barred by reason of, statute, lsv or ordinsnce.
Subject to the privileges which witnesses hwc in the courts of ths stste, - .
the onbudsm say: , _ L
1. Compel by cubposns, st & mc.iﬂ.cd tics and plm, t}gc sppuunco .
and svora testinony of 8 person wvho the onbudsman reasonably bolicves -
nuy be to give dinformation tclntiaz to a mattor mdcr Mcotiut:im,
and
Conpal o person, by oubpoeu to producs docnmnu, papere, or objacu
viiich the onbhulsnasa reasonsbly bolisves -nay rclate to the patter, -
uader bwestmtm. . ., . . o,
If 2 pereon veluses to eonply vith & nu‘b:»m 1ssued uudcr (®) of shh
scction, the superfot court may, on application of the onbudsman, conpsl
obedienco by proccedings for contenst in tha sams fenser as in the cass
of éinobedience to the rogquirements of a sudpoens fssucd by the court or
refusal to testify is tho court.

» -
a " »

»

The onbulommn nay tnka tmhuou for. the runolutlon ol co:plaiuts

" and inquirtes in sceordsace with this chaytser. .

Ll

Io esking s resoldtion to a cooplaint or !m;ulry the onbudssan nay dreu
the matter to the attention or s depsrinrat head, tlsc nanages,, the mayor, |,
the asperdly, or the pudiic,

refore off«ring a report or yeconmeadat fun sdaicb 1s eritical of o Aepart- |
rieut or person, the Mw shull consult with thit departnont, or pcrm.

The onbudzman sy :cqa!m a dmﬂmt to nutify lilo vithiin & reasonable
eprcified tins of aoy sction taken ¢.a his recoumendstion.

& i

¢

‘The orbudpusn shinll sotify the complafnsant of the sctions tshen by the abudsien
and the dupactorat vithis s reagoosble tive sfter the conclusion of the muttor,




' 2.50.130 REFORTS

The ombudsman shall sub:lc to thn uncnbly a rcporc of hio acr.ivitms at least
onca a yenr.

2.50. 140 HISCONDUCT BY MUNICIPAL PBRSO.‘MEL

1f the ombudsman believes there ia a breach of duty or misconduct by an
of{icier or cmployce of the munficipality, the ombudsman shall refer the matter
to the appropriate depariment hcad, to the mayor, or vhen appropriate, to

the municipal prosccutor, district attormey, grand jury, or any other agency. -

2,50.150 PENALTY

A person vho willfully hinders ths leuful actions of the ombudsman or staff,
or who wilifully refuses to comply with their lauful dcmands, 1o gullty of
a misdemeanor and upon conviction by a court of cospetent jurisdiction is
punishable by a fino of not more than fiva hundred dollars ($500.00). 7This
provision shall not be construad so as to require adainistrative officials
to implement the Mudm's ncommhcioao for ruolv.tn; complaints (2.50.130A).

2.50.160 DEFINITION! I ¢
In this article:s . ' l .

A. "Administrative sct” peans an ution, oaission, dccision. rccomndation,
practice, policy, or p:oudun. .

B. "Agent of the municipality” sncludes a departaent, office, iutitution, s
corporation, comuiesion, comuittes, council of tha muncipality, & contractor -
providing service to the public on behslf of the micipnluy, or any
enployee of the foregoing eatitiss.

C. "Municipality” sad "muntcipsl® refer to the Yunicipslity of Anchorage.

2,50.170 SEVIRABILITY

. 1f any portion of this chapter MM be doclared fnvalid, all other portions
shall romain in full force and effect; the provisions of this chaptaor are
declared to bs severabla,

+

SECTION 11
Section 2.300.050(c) (AD €9-73) is amendsd to resds

9. The Muateipal Cleck apd Odbude: ap, ~ :
PASSED AND APPROVED by tho Aochorago Asseably, m. g/ﬂ’g day cf 42“54:

1977.




