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Key Highlights
• Black History Month
• Monday Moments, weekly or biweekly 

Monday e - mail to share updates and 
opportunities.

• Time Matters (record management 
software), procured and in testing phase 
with IT.

• Annual Report 2025
• Approved for 2025 - 2026 EEOC Contract



Cases
CLOSURES
Closed 5 cases
4 cases were +240 
Average time in process - 267 days

INQUIRIES AND NEW CASES
71 inquiries
99% contacted within 24 hours
8 perfected complaints accepted

PENDING CASES
40 open
Average time in process - 159 days

240+ CASES
6 cases



300 ASL Interpreters

6 ,255 Time  Mat te rs  (Annual)

54 Offic e  Sup p lie s

6 ,6 0 9 TOTAL

Budget
EXPENDITURES

11.2 9 %
ANNUAL BUDGET UTILIZATION



Outreach and 
Education

• Alaska Forum, Poster Presentation

• Anchorage Chamber Diversity 
Committee

• Anchorage Downtown Partnership, 
Downtown Redevelopment Tabling 
(cover photo)

• Anchorage Community and Police 
Relations Task Force

• Ombudsman Office, Anniversary Open 
House



• Staffing

• Employee Onboarding

• Case load

• Time Matters upgrade

• Commissioner recruitment

Challenges and Opportunities
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