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Key Findings
A total of 13 COVID-19 related surveys have been conducted by the Municipality of Anchorage since May 2020. This brief report
highlights findings from the two most recent surveys, conducted October 6-9 and October 21-23, 2020. The respondents to this survey
were from a panel of people who had participated in a population-based cell phone survey conducted July 16-18. When appropriate,
recent findings have been compared with previous surveys.
Areas of Strength
 Since the July 28-30 survey, most of the respondents (around 87%) reported wearing a mask most or all of the time when
not at home.
 Since the July 28-30 survey, most respondents (more than 80%) reported wearing a mask when within 6 feet of someone
outside their household.
 In the most recent survey (October 21-23), most respondents:
o Did not have close physical contact with someone outside their household (61%)
o Did not often go to crowded places in the past 7 days (70%)
o Did not often go to enclosed spaces in the past 7 days (79%)
 Most (62%) of the respondents in the most recent survey reported that they would support a modified or abbreviated “hunker
down” order to curb increasing COVID-19 rates.
 Since the August 11-13 survey, most respondents (around 70%) reported that they were willing to get a flu shot.
 In the most recent survey (October 21-23), most (61%) reported they got a flu shot in the past 12 months.
 Since the August 11-13 survey, most respondents (more than 70%) reported that they were willing to get the COVID-19
vaccine once it becomes available.
 In the two most recent surveys, most (over 90%) reported that they were not likely to travel outside of Alaska for the
holidays.
 In the two most recent surveys, most (over 60%) reported they were not likely to attend/host a gathering for
Thanksgiving, Christmas, or the New Year.
 Most (71%) of respondents in the October 6-9 survey reported that they were somewhat or very interested in having a
COVID-19 exposure notification app.
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Areas of Concern
 Good/very good household morale has decreased significantly from almost 80% among respondents in the May 6-10
survey to around 60% in the October 6-9 and October 21-23 surveys.
 The proportion of respondents who felt that the Municipality was not opening quickly enough has significantly increased from
18% in the May 6-10 survey to around 30% in the October 6-9 and October 21-23 surveys.
 Those more likely to engage in more than two COVID-19 related risk behaviors were:
o Men
o Less than 35 years old
o Those who identified as politically conservative to very conservative
 Those significantly less likely to get a flu shot:
o Had no college degree
o Were less than 35 years old
o < $80,000 annual household income
o Had children
o Identified as politically conservative to very conservative
 Those significantly less likely to get a COVID-19 vaccine if it were available were:
o Women
o < $80,000 annual household income
o Had children
o Identified as politically conservative to very conservative
 Those significantly more likely to be in an unavoidably close contact situation most of the time were:
o Men
o Less than 35 years old
o Employed
o Identified as politically conservative to very conservative
 Those significantly more likely to be in crowded places several or most of the time were:
o Men
o Racial/ethnic minorities
o Less than 35 years old
o Identified as politically conservative to very conservative
 Those significantly more likely to be in enclosed spaces most of the time were:
o Men
o Less than 35 years old.
o Identified as politically conservative to very conservative.
 Those significantly more likely to host/attend a gathering either during Thanksgiving, Christmas, or New Year were:
o Less than 35 years old
o Identified as politically conservative to very conservative
o Had children
Key Messages
The next few weeks will be critical for maintaining public health and health care capacity in the Municipality of Anchorage. Key
messaging for this time period could include the phrase “hunker for the holidays.” Given data related to anticipated holiday gatherings,
underreported state COVID-19 cases, and delays in contact tracing, messaging could also communicate the need to avoid gatherings
and unnecessary travel. If gathering and travel are unavoidable, messaging should encourage quarantine and testing post activity.
Messaging could also continue to focus on how we may be close to a vaccine and mitigation behaviors will help lower cases before a
COVID-19 vaccine becomes available. Additionally, the Municipality should consider recommendations from Covid ActNow below.
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Covid ActNow Recommendations for the Municipality of Anchorage8

Background and Context
The Municipality has conducted a total of 13 surveys on COVID-19 since May 2020. The first survey was a population-based cell
phone survey of Anchorage residents conducted May 6-10, which was followed by four panel surveys conducted at two-week intervals.
After the fourth panel survey, another population-based cell phone survey was conducted July 16-18, which was followed by five panel
surveys also conducted at two-week intervals. The two most recent surveys featured in this brief report were conducted on October 6-9
and October 21-23. The demographics of the respondents of the most recent survey were not significantly different from the previous
surveys in terms of gender, geographic distribution, and race/ethnicity. The period when the surveys were conducted, the sample size
of the surveys, and the COVID-19 case counts are provided in the graph below.

Google analytics mobility data9 indicates that residents of Anchorage are decreasing activity outside their homes; as of Nov. 8, retail
and recreation mobility was -19% from baseline, grocery and pharmacy was -13% from baseline, parks were -10% from baseline,
transit stations were -30% from baseline, workplaces were -12% from baseline, and residences were +6% from baseline.
8
9

https://covidactnow.org/us/ak/county/anchorage_municipality?s=1314325
https://www.gstatic.com/covid19/mobility/2020-11-08_US_Alaska_Mobility_Report_en.pdf
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Results
THE THREE Ws TO FOLLOW


Wear your mask
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Watch your distance



Wash your hands
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THE THREE Cs TO AVOID


Close-contact settings



Crowded Places
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Confined and Enclosed Spaces

MENTAL HEALTH
 Not worried/slightly worried about not being able to connect with friends and family
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Good/very good morale



Low/moderate stress
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Perceptions about the Municipality’s COVID-19 Efforts
 In the most recent survey conducted in October 21-23, 33% felt the Municipality was opening at about the right pace, a
decrease since May 19-21 when 48% of the respondents felt that way. In the most recent survey, 36% felt the Municipality
was opening too quickly and 30% felt it was opening too slowly.



In the most recent survey conducted in October 21-23, most (61%), rated the Municipality’s response to the COVID-19
outbreak as good or very good. This is a significant decrease since May 6-10 where 88% of respondents felt this way.



In the two most recent surveys, most (68%), felt the Municipality’s COVID-19 policies were clear or very clear.
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Perceptions about Potential Mandates

Most (62%) of the respondents support having modified or
abbreviated hunker down to help curb increasing COVID-19 rates.

Likelihood of Gathering During Holidays
 In the two most recent surveys, most reported they were
not likely to attend/host a gathering:
o 61% were not likely to gather for Thanksgiving
o 60% were not likely to gather for Christmas
o 79% were not likely to gather for the New Year.

Travel Plans During Holidays
 In the two most recent surveys, most (over 90%) reported
they were not likely to travel outside of Alaska for the
holidays.
o 92% not likely to travel for the New Year
o 93% not likely to travel for Thanksgiving
o 95% not likely to travel for Christmas
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Vaccine Behaviors
 In the most recent survey (October 21-23), most (61%) reported they
got a flu shot in the past 12 months.



Since the August 11-13 survey, most respondents (around 70%) have
reported that they were willing to get a flu shot.



Since the August 11-13 survey, most respondents (more than 70%) have reported that they were willing to get the COVID19 vaccine once it becomes available.
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Exposure Notification
 Most (71%) of respondents in the October 6-9 survey reported that they were
somewhat or very interested in having a COVID-19 exposure notification
app.

Activity Comfort Level
 Even if Anchorage became completely open and “back to normal” today, on
the most recent survey most respondents were not comfortable with returning
to indoor spaces.
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Recommendations










Communicate “hunker for the holidays” messaging and potential mandates to limit gathering sizes and opportunities for
transmission at high-risk places such as bars and restaurants
o Test messages with high-risk population groups (such as young conservative men) and then communicate effective
messages to high-risk population groups.
o Emphasize how informal gatherings with friends and family are now driving new infections
o Encourage staying home and avoiding unnecessary travel, while recommending isolation for those who cannot avoid
those situations
o Express renewed urgency and vigilance emphasizing risk of transmission at gatherings
 Provide visual examples of congregate situations to avoid
o Consider potential orders/mandates to assist with hunker down:
 A municipal curfew at 10 p.m., with restaurants able to continue to provide takeout for food after 10 p.m.
 At least two-week “hunker down” order
Communicate support for businesses
o Utilize multiple platforms to remind businesses of available financial resources should businesses need to close for a
period of time
Communicate support for employees
o Encourage employers to let employees know they have support and resources should they need to quarantine,
isolate, or recover from illness
o If possible, visible signage in workplaces regarding these resources could also be posted to remind the public of
COVID-19’s widespread impact.
Collaborate and coordinate with JBER
o JBER declared a public health emergency Nov. 9
o Amplify messages from JBER and coordinate communication efforts to help build trust among those likely to engage
in risky COVID-19 behaviors
Collaborate and coordinate with faith leaders
o Encourage online religious services and renewed vigilance with mitigation measures surrounding holiday faith
gatherings
o Coordinate communication efforts to help build trust among those likely to engage in risky COVID-19 behaviors

Limitations
Note that only the first survey (May 6-10) and the sixth survey (July 16-18) were population-based cell phone surveys that could be
considered generalizable to Anchorage residents with cell phones. The other surveys are from panels that may not be representative of
the Anchorage population, but still serve as a good indicator for the community. In addition, all surveys are cross-sectional, so each
survey only measures a single point in time. Finally, most of the survey questions related to hygiene and physical distancing behaviors
are based on self-reports, which can be subject to social desirability and recall bias.
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