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Alaska DOT&PF Policy

It is the policy of the Alaska Department of Transportation and
Public Facilities (DOT&PF) that no one shall be subject to
discrimination on the basis of race, color, national origin, sex,
age, or disability, regardless of the funding source, including
Federal Transit Administration, Federal Aviation
Administration, Federal Highway Administration, Federal

Motor Carrier Safety Administration and State of Alaska funds.



Civil Rights Act of 1964

The Civil Rights Act of 1964, which was enacted July 2, 1964, is a landmark civil rights and labor
law in the United States that outlaws' discrimination based on:

. Race

. Color

*  Religion i

e Sex 8 VWE THE =
o Creed A 4 PEOPLE ~

e Sexual orientation
e Gender identity
e National origin

It prohibits unequal application of voter registration requirements, racial segregation in schools,
public accommodations, and employment discrimination.



What is Title VI

Title VI of the Civil Rights Act of 1964

“No person in the United States shall,
on the ground of race, color, or
national origin, be excluded from
participation in, be denied the benefits

of, or be subjected to discrimination

under any program or activity

receiving Federal financial assistance”

Title VI, 42 U.S.C. § 2000d



TITLE VI — Protected Class

Who is protected?

Title VI applies to all “persons.” Courts have
Interpreted the Equal Protection Clause of the
Fourteenth Amendment and analogous
language in civil rights laws to mean that
Title VI protects all persons in the United
States.

Applies to direct and indirect effects on those
persons.




TITLE VI — Protected Class

Non-Discrimination

RelﬂhonShlp * Civil Rights Act of
o 1964
between Title VI and / ~
Title VI Other Titles:
Other Civil Rig hts e.g. Title VII

* Uniform Relocation
Assistance and Real
Property Acquisition
Policies Act of 1970

 LEP

Laws

~—~

Americans With
Disabilities Act

Age Act of 1975

Title IX of the Education
Amendments of 1972

23 U.S.C. § 324 — Non-
discrimination on basis of
sex in transportation
programs



Requirements

* Compliance with Title VI and related requirements means:

N

Contracts Solicitations, leases, and contracts must contain a
nondiscrimination clause.
Reverter & cancellation clauses

Coordination Conspicuously display nondiscrimination poster
Complaints Forward all Title VI complaints to DOT&PF
CRO/FAA
LEP Analysis, policies, and procedures to meet language

access needs.



Contracts

e Solicitations, leases, and contracts must contain a
nondiscrimination clause.

e Reverter & cancellation clauses

https:.//www.faa.gov/airports/aip/procurement/fe
deral contract provisions



https://www.faa.gov/airports/aip/procurement/federal_contract_provisions
https://www.faa.gov/airports/aip/procurement/federal_contract_provisions

Coordination — Nondiscrimination Notice

* Appendix C to Part 21.

= Requires posting for
FAA-furnished notice.

= Notice includes area for
alrport coordinator
Information. Other
changes are not
permitted.

Unlawful Discrimination

It is unlawful for airport operators and their lessees, tenants,
concessionaires and contractors to discriminate against any person
because of race, color, national origin, sex, creed, or disability in
public services and employment opportunities. Allegations of
discrimination should be promptly reported to the Airport Manager or:

Federal Aviation Administration
Office of Civil Rights, ACR-1

800 Independence Avenue, S.W.
Washington, D.C. 20591

Federal regulations on unlawful discrimination are available for
review in the Airport Manager's Office.

Coordinator: Robespierre Howard

Phone:907-269-0852

Address: 2200 E. 42nd Ave.
Anchorage, AK 99508

Discriminacion llegal

Se prohibe a los operadores de aeropuertos y a sus arrendatarios, inquilinos,
concesionarios y contratistas discriminar contra cualquier persona por motivo
de raza, color, nacionalidad de origen, sexo, creencias religiosas, impedimento
fisico o discapacidad en lo que respecta a servicios p(rblicos y oportunidades
de empleo. Las alegaciones de discriminacién deberan ser dirigidas
inmediatamente al Administrador del Aeropuerto o a:

Federal Aviation Administration
Office of Civil Rights, ACR-1

800 Independence Avenue, S.W.
Washington, D.C. 20591

Los reglamentos sobre discriminacion ilegal estan a la disposicion de
los interesados para su examen en la oficina del Administrador del
Aeropuerto.

Coordinador: Robespierre Howard

Teléfono: 907-269-0852

Direccién: 2200 E. 42nd Ave.
Anchorage, AK 99508

Q

U.S. Department of Transportation
Federal Aviation Administration B
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Complaint

* When to File: Complaints of

discrimination, intimidation or _
retaliation must be filed within © FAATItle VI and ADA

180 days of the last date of the Complaint and Consent
prohibited act(s). Form

Or
* Where to File: You can file a . :
complaint with the Alaska * Filing a Co_mplamt |
Department of Transportation Federal Aviation
Civil Rights Office Administration



https://dot.alaska.gov/cvlrts/forms/FAA-TitleVI-and-ADA-Complaint-and-Consent-Form.pdf
https://dot.alaska.gov/cvlrts/forms/FAA-TitleVI-and-ADA-Complaint-and-Consent-Form.pdf
https://dot.alaska.gov/cvlrts/forms/FAA-TitleVI-and-ADA-Complaint-and-Consent-Form.pdf
https://www.faa.gov/about/office_org/headquarters_offices/acr/com_civ_support/filing_complaint
https://www.faa.gov/about/office_org/headquarters_offices/acr/com_civ_support/filing_complaint
https://www.faa.gov/about/office_org/headquarters_offices/acr/com_civ_support/filing_complaint
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Limited English Proficiency (LEP)

Four-Factor Analysis and LEP Plan.

Recipients should apply these four factors to determine the
extent of their obligation to provide LEP services:

1.  Number/proportion of LEP persons in a recipient’s area.

2. Frequency of contact with LEP individuals for recipient’s services.
3. Importance of the service provided by the recipient.

4. Resources available to the recipient and costs.



Four-Factor Analysis — 1st Factor

* Number/proportion of LEP persons
in a recipient’s area.

= The greater number or
proportion of LEP individuals
In the service area, the more

likely language services will be
needed.




Four-Factor Analysis — 2nd Factor

* Frequency of contact between LEP individuals and the
recipient’s services.

= The more frequent the contact between the services and the
LEP population, the more likely the need for enhanced

language services. 29
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Four-Factor Analysis — 3rd Factor

* Importance of the service provided by the recipient.

= The more important the activity or service or the greater conseqguences
of the contact to the LEP individuals, the more likely language services
are needed.

= In essence, If a delay or denial of access to a particular service could
have serious health or life-threatening implications it is probably
“Important.”



Resources available to the
recipient and costs.

= A recipient’s level of
resources and the costs
Imposed may have an
Impact on the nature of
steps it should take In
providing meaningful
access for LEP
Individuals.




Four-Factor Analysis — Application

e Construction Information.
= Posted notices for detours.
= |nformation about

construction activities on @
website. >

Q
= Additional mitigations > ——
identified in environmental - "y ‘
( s
documents. | e | \{,—J \
* Emergency Planning 7 N v )

= FAA Advisory Circular
150/5200-31C - Airport —— o
Emergency Plan.




Four-Factor Analysis —Application

Best Practices.
= Bilingual
* Volunteers

« Staff
* Tenants.

= Announcements
* Visual paging.
= Name tags that identify

additional languages
spoken.




Four-Factor Analysis — Application

Language Identification Card

-
] I work for the U.S. Census Bureau. Is someone here now who speaks English and can help us?
- If not, someone may contact you who speaks .

Espariol (Spanish 02)

- - Trabajo para la Oficina del Censo de los EE. UU. {Se encuentra alguien que hable inglés y pueda
I n | I I u tl p e an g u ag eS ayudarnos? Si no, alguien que habla espafiol podria comunicarse con usted.
[ ]

* Best Practices (cont.).
02

UIETE. I AGE (Chinese simplified)
REFFEAOEE

ITIENG. i

(Mandarin 03): f L H . FTEESHSUFSEER NS E

O Language Assistance R T

Tiéng Viét (Vietnamese 05)

Tai lam viéc cho Cuc Théng K& Dan S& Hoa Ky. Hign cé ai & day biét ndi ti€éng Anh va cé thé giup quy vi
an S . va 16i khéng? Néu khéng, mdt nhan vién néi tiéng Viét cé thé sé lién lac véi quy vi.

FOE (FHEEEEEEEHEE ) (Chinese traditional on pg 2)

= 0{ (Korean 06)
He o= elpEA=A "ot AsUCh of7] Al & FoAM, B0 E St 5= UM Mol =2bFd 5
Q= 20| ZA| HHXa? feAH, 35018 Shh = 20| HE c@ =5 YSLCL

= Airport website -

A npeAcTaBAAlo BIOPO nepenmcy HaceneHua CLUA. MpUCYTCTBYeT 34eCk KTO-HWBYAb, KTO rOBOPHT
NO-aHrNACKM W MOT Bbl NOMOYL HaM? ECAK HET, TO TORAA BOIMOMKHO, € BAMW CBAMETCA HaLW

translated into Spanish S

0V Baslag O aSis 9 yslenil oS Lo pmind gy S o Fapall slamyl (8L sl U

anc Other Iang uages_ e gyl B8 (S i 0y Sty 85 Y 13]

Magtatrabaho ako para sa Kawanihan ng Senso ng U.S. Mayroon ba rito ngayong nagsasalita ng Ingles at
maaaring tumulong sa amin? Kung wala, maaaring may kumontak sa inyo na nagsasalita ng Tagalog.

m I S k t I t : d Polski (Polish 10)
= D e a ra n S a I O n Car Jestem pracownikiem Urzedu Spisu Ludnosci USA. Czy w tej chwili jest tu kto$, kto méwi po angielsku

i moze nam pomdc? Jezeli nie, moze skontaktowac sie z Paristwem ktos, kto mdéwi po polsku.
Frangais (French 11)

- - -
- I C e nt I fl es a I an u a e Je travaille pour le Bureau de recensement des Etats-Unis. Y a-t-il quelqu’un ici qui parle anglais et qui
. pourrait nous aider? Sinon, quelqu’un qui parle francais pourrait vous contacter.

Kreydl Ayisyen (Haitian Creole 12)

Mwen travay pou Biwo Resansman Etazini. Eske gen yon moun la ki pale anglé ki ka ede nou?
Si pa genyen, yon moun isit la ki pale kreyol ka rele ou.

Portugués (Portuguese 13)

B S




ADA/504 and Title VI Administrative Obligations

Requirement Title VI ADA/504
Airport-appointed coordinator for compliance issues and complaints. Suggested | Required
Airport retains records of complaints. Suggested | Reguired
Airport process for investigating and responding to complaints. Suggested | Required

Airport process for transmitting complaints received to FAA. Required Not
Required
Conspicuously display nondiscrimination poster. Required Required

Onsite Materials —applicable regulations are publicly available (49 CFR Part 21). Required Not
Required
Airport process to receive and address accommodations/modification requests. Suggested | Required
Conduct periodic self-evaluations of programs and activities. Suggested | Required




Overlapping anc imilar equwmesr ADA/
and Title VI Programs

ADA/504




FAA Sponsor Requirements

* Title VI and related requirements:

Title VI of the Civil Rights Act of 1964 42 U.S.C. §2000d et Seq.

DOT Regulations for Title VI 49 C.F.R. Part 21

Airport and Airway Improvement Act of 1982, Section 520 49 U.S.C. §47123

DOT LEP Guidance Federal Register: 70 F.R. 74087
Age Discrimination Act of 1975 42 U.S.C. §6101
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> Alaska DOT&PF
@ Civil Rights Office
2200 E. 42" Ave
PO Box 196900
Anchorage, AK 99519-6900

E40h Ave
Robespierre Howard

Alaska DOT&PF Civil Rights Office

Title VI Specialist & ADA Program Manager
(907) 269-0852 )
Robespierre.howard@alaska.gov

Hickory Pt

Ed2nd Ave

S pren)

arsity Park [ b
: b
i f Phone: (907) 269-0851
Rt Fax: (907) 269-0847
g Happy Ln
3

www.dotcivilrights.alaska.gov


mailto:Robespierre.howard@alaska.gov
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