
Alaska Department of 

Transportation and Public Facilities 
FAA Title VI Training 2024

Robespierre Howard Title VI and ADA Coordinator

Alaska DOT&PF Civil Rights Office 

1



It is the policy of the Alaska Department of Transportation and 

Public Facilities (DOT&PF) that no one shall be subject to 

discrimination on the basis of race, color, national origin, sex, 

age, or disability, regardless of the funding source, including 

Federal Transit Administration, Federal Aviation 

Administration, Federal Highway Administration, Federal 

Motor Carrier Safety Administration and State of Alaska funds.

Alaska DOT&PF Policy
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The Civil Rights Act of 1964, which was enacted July 2, 1964, is a landmark civil rights and labor 
law in the United States that outlaws' discrimination based on:

• Race 

• Color

• Religion

• Sex

• Creed

• Sexual orientation

• Gender identity

• National origin 

It prohibits unequal application of voter registration requirements, racial segregation in schools, 
public accommodations, and employment discrimination. 

Civil Rights Act of 1964



What is Title VI

“No person in the United States shall, 

on the ground of race, color, or 

national origin, be excluded from 

participation in, be denied the benefits 

of, or be subjected to discrimination 

under any program or activity 

receiving Federal financial assistance”

Title VI, 42 U.S.C. § 2000d

Title VI of the Civil Rights Act of 1964



TITLE VI – Protected Class

Who is protected?

Title VI applies to all “persons.” Courts have 
interpreted the Equal Protection Clause of the 
Fourteenth Amendment and analogous 
language in civil rights laws to mean that 
Title VI protects all persons in the United 
States.

Applies to direct and indirect effects on those 
persons.
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TITLE VI – Protected Class

Relationship 

between Title VI and 

Other Civil Rights 

Laws

Non-Discrimination

• Civil Rights Act of 

1964

Title VI Other Titles:

e.g. Title VII

• Uniform Relocation 

Assistance and Real 

Property Acquisition 

Policies Act of 1970

• LEP

• Americans With 

Disabilities Act

• Age Act of 1975

• Title IX of the Education 

Amendments of 1972

• 23 U.S.C. § 324 – Non-

discrimination on basis of 

sex in transportation 

programs



• Compliance with Title VI and related requirements means:

Requirements

Subject Requirement 

Contracts Solicitations, leases, and contracts must contain a 

nondiscrimination clause.

Reverter & cancellation clauses 

Coordination Conspicuously display nondiscrimination poster 

Complaints Forward all Title VI complaints to DOT&PF 

CRO/FAA

LEP Analysis, policies, and procedures to meet language 

access needs.



• Solicitations, leases, and contracts must contain a 

nondiscrimination clause.

• Reverter & cancellation clauses 

https://www.faa.gov/airports/aip/procurement/fe

deral_contract_provisions

Contracts 

https://www.faa.gov/airports/aip/procurement/federal_contract_provisions
https://www.faa.gov/airports/aip/procurement/federal_contract_provisions


• Appendix C to Part 21.

▪ Requires posting for 
FAA-furnished notice.

▪ Notice includes area for 
airport coordinator 
information.  Other 
changes are not 
permitted.

Coordination – Nondiscrimination Notice



• When to File: Complaints of 

discrimination, intimidation or 

retaliation must be filed within 

180 days of the last date of the 

prohibited act(s).

• Where to File: You can file a 

complaint with the Alaska 

Department of Transportation 

Civil Rights Office

• FAA Title VI and ADA 

Complaint and Consent 

Form

Or 

• Filing a Complaint | 

Federal Aviation 

Administration

Complaint

https://dot.alaska.gov/cvlrts/forms/FAA-TitleVI-and-ADA-Complaint-and-Consent-Form.pdf
https://dot.alaska.gov/cvlrts/forms/FAA-TitleVI-and-ADA-Complaint-and-Consent-Form.pdf
https://dot.alaska.gov/cvlrts/forms/FAA-TitleVI-and-ADA-Complaint-and-Consent-Form.pdf
https://www.faa.gov/about/office_org/headquarters_offices/acr/com_civ_support/filing_complaint
https://www.faa.gov/about/office_org/headquarters_offices/acr/com_civ_support/filing_complaint
https://www.faa.gov/about/office_org/headquarters_offices/acr/com_civ_support/filing_complaint


• Four-Factor Analysis and LEP Plan.

• Recipients should apply these four factors to determine the 

extent of their obligation to provide LEP services:

1. Number/proportion of LEP persons in a recipient’s area.

2. Frequency of contact with LEP individuals for recipient’s services.

3. Importance of the service provided by the recipient.

4. Resources available to the recipient and costs.

Limited English Proficiency (LEP)



• Number/proportion of LEP persons 

in a recipient’s area.
Number/proportion of LEP persons in a recipient’s area.

▪ The greater number or 
proportion of LEP individuals 
in the service area, the more 
likely language services will be 
needed.

Four-Factor Analysis – 1st Factor



• Frequency of contact between LEP individuals and the 

recipient’s services.

▪ The more frequent the contact between the services and the 

LEP population, the more likely the need for enhanced 

language services.

Four-Factor Analysis – 2nd Factor
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• Importance of the service provided by the recipient.

▪ The more important the activity or service or the greater consequences 

of the contact to the LEP individuals, the more likely language services 

are needed.

▪ In essence, if a delay or denial of access to a particular service could 

have serious health or life-threatening implications it is probably 

“important.”

Four-Factor Analysis – 3rd Factor
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• Resources available to the 
recipient and costs.

▪ A recipient’s level of 
resources and the costs 
imposed may have an 
impact on the nature of 
steps it should take in 
providing meaningful 
access for LEP 
individuals.

Four-Factor Analysis – 4th Factor



• Construction Information.

▪ Posted notices for detours.

▪ Information about 
construction activities on 
website.

▪ Additional mitigations 
identified in environmental 
documents.

• Emergency Planning

▪ FAA Advisory Circular 
150/5200-31C - Airport 
Emergency Plan.

Four-Factor Analysis – Application



• Best Practices.

▪ Bilingual

• Volunteers

• Staff

• Tenants.

▪ Announcements

• Visual paging.

▪ Name tags that identify 

additional languages 

spoken.

Four-Factor Analysis – Application
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• Best Practices (cont.).

▪ Documents and signage -

in multiple languages.

▪ Language Assistance 

Plans.

▪ Airport website -

translated into Spanish 

and other languages.

▪ I-Speak (translation) card 

- identifies a language.

Four-Factor Analysis – Application
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ADA/504 and Title VI Administrative Obligations

Requirement Title VI ADA/504

Airport-appointed coordinator for compliance issues and complaints. Suggested Required

Airport retains records of complaints. Suggested Required

Airport process for investigating and responding to complaints. Suggested Required

Airport process for transmitting complaints received to FAA. Required Not 

Required

Conspicuously display nondiscrimination poster. Required Required

Onsite Materials –applicable regulations are publicly available (49 CFR Part 21). Required Not 

Required

Airport process to receive and address accommodations/modification requests. Suggested Required

Conduct periodic self-evaluations of programs and activities. Suggested Required
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Overlapping and Similar Requirements for ADA/504 

and Title VI Programs

Title VI ADA/504
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• Title VI and related requirements:

FAA Sponsor Requirements

Authority Citation

Title VI of the Civil Rights Act of 1964 42 U.S.C. §2000d et Seq.

DOT Regulations for Title VI 49 C.F.R. Part 21

Airport and Airway Improvement Act of 1982, Section 520 49 U.S.C. §47123

DOT LEP Guidance Federal Register: 70 F.R. 74087

Age Discrimination Act of 1975 42 U.S.C. §6101





Robespierre Howard

Alaska DOT&PF Civil Rights Office 

Title VI Specialist & ADA Program Manager

(907) 269-0852 

Robespierre.howard@alaska.gov

Contact Information
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