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Introduction 

The Municipality of Anchorage partnered with two classes of graduate and undergraduate 

students from the University of Alaska Anchorage (UAA) in spring of 2013 as a part of a Civic 

Health project.  The Center for Community Engagement & Learning (CCEL) at UAA was 

instrumental in reaching out to the Municipality to follow up on their previous work with 

community councils, a formally organized demonstration of citizen participation, that is unique 

to Anchorage and one that is established in its municipal charter.  The Long-Term Planning 

section of the Community Development Department surveys the Municipality Community 

Council (CC) executive boards each year to gather information about how municipal-provided 

services and programs have helped to achieve the following stated objectives: strengthen the 

local economy, strengthen businesses, strengthen the community’s commercial areas, strengthen 

the downtown core, strengthen the neighborhoods, augment Anchorage’s standing as a premier 

winter city, and improve recreational opportunities.  

The results of this partnership were a marked increase in the quantity of responses: 47 completed 

surveys were received representing 29 unique communities.  This report is in two sections, with 

each completed by one of the classes of students.  The first, completed by undergraduate students 

in CEL A392, summarizes the findings from the survey, followed by detailed responses on many 

issues made by the executive board members.  These students actively supported the project by 

calling individual council presidents to update and confirm emailing addresses for the boards, 

presenting the project at the Federation of Community Councils, and visiting a number of 

Community Councils to further their own civic knowledge and participation.  The second 

section, completed by students in PADM A604, investigated a new research question to add to 

the results for the Planning Dept: “Why are some community councils more active than others?”   

We thank Carol Wong, Manager of the Long-Range Planning Section of the Community 

Development Department and CCEL for a rich and productive partnership and for the 

publication of this report.  We hope that it will be not only of interest but also of use for planning 

for the Municipality of Anchorage.   
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Survey Response Report: 

For 2013, the number indicated is the number of completed survey responses received. (For 

years prior to 2013, an “X” indicated that a response was received, a blank space indicates 

no response.)  Each member of the executive/governing board of a community council was 

asked to answer the survey.

Community Council 

(CC) 

2011 2012 2013  Community Council 

(CC) 

2011 2012 2013 

Abbott Loop 3 Midtown 0 

Airport Heights X X 3 Mountain View X X 2 

Basher X 1 Northeast 1 

Bayshore/Klatt 1 North Star 2 

Bear Valley 0 Old Seward/Oceanview X 1 

Birchwood X 1 Portage Valley 1 

Campbell Park 2 Rabbit Creek X 0 

Chugiak 1 Rogers Park 1 

Downtown X 0 Russian Jack 1 

Eagle River 0 Sand Lake 1 

Eagle River Valley X X 1 Scenic Foothills X 2 

Eklutna Valley 0 South Addition X 1 

Fairview 3 South Fork 1 

Girdwood 1 Spenard X X 2 

Glen Alps 0 Taku Campbell 1 

Government Hill X 2 Tudor Area X X 0 

Hillside East 0 Turnagain X X 1 

Huffman/O’Malley 4 Turnagain Arm 1 

Mid-Hillside X 1 University Area X 4 
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Community Council Information 
 

 29 CCs responded to the survey this year out of a potential 38.  

 The CCs each met, on average, 9.2 times last year.  

 Average attendance of CC meetings was 20, with responses ranging from 6 to 35 attendees.  

 Regarding communication methods: 

 62% of those surveyed reported their CC updates their website regularly 

 62% receive E-mail updates monthly 

 49% receive a newsletter in the mail at least once a year 

 36% get updates from Social Media (Facebook, Twitter, etc.) 

 Regarding funding, budgets, and expenses: 

 The average annual operating budget for each CC is $406, though 36% report an 

annual budget of $20 or less. 

 32% say their current budget is not sufficient to meet the cost of operations 

 46% say that Donations are their primary income source, and 27% collect 

membership dues 

 When asked about special events sponsored by CCs: 

 6 reported their CC held no sponsored events this year 

 14 celebrated with their neighbors at a picnic of block party 

 8 sponsored neighborhood cleanup events 

 14 had special neighborhood planning/promotion events 

When does your CC receive other surveys?  
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Surveys are received from which agencies? 

Municipality of Anchorage 5 

US Census 1 

State Legislators 3 

DOT 1 

UAA 2 

Rural CAP 1 

DHHS 2 

OMB 2 

Mayor’s Office 2 

Parks Foundation 1 

CIP 3 

CIC Budget Input - MOA 1 

Public Works 1 

 

What factors enable you to be an active community council? 

STRONG LEADERSHIP    10 

QUALITY, ACTIVE REGULAR MEMBERS 28 

UNIQUE NEIGHBORHOOD   6 

HOT TOPICS/ISSUES    16 

STATE REPRESENTATIVES INVOLVED  7 

 

What factors inhibit council activeness? 

FILLING LEADERSHIP ROLES   4 

NEED MORE ACTIVE MEMBERS   18 



5 

COSTS/FUNDING     8 

COMMUNICATION/CONTACT INFO ISSUES 12 

APATHY - WE DON’T MAKE A  

DIFFERENCE ANYWAY, SO WHY BOTHER? 8 

LACK OF REPRESENTATIVES’ SUPPORT 4 

NO HOT BUTTON ISSUES    2 

WE CAN’T AGREE     3 

 

How many times did your community council meet last year? 

 

 

What community events did the community council sponsor last year? 

 Road Cleanup 

 Several efforts to meet.  We either have to meet in in accessible homes or USDA licensed 

facilities.   

 Mountain View Community Summit, Neighborhood Cleanup, Community Patrol, Fair 

 Co-sponsored Halo candidate debates in March and October 

 There is a College Gate Community Patrol, while none outside that residential area are 

aware.  First recent report was March 2013 council meeting. 
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 Neighborhood picnic and Neighborhood Safety Day 

 State of the City 

 Emergency Preparedness Workshop September 2012, Annual Picnic June 2012 

 Special meetings on topics of interest to members (Winterberry School). 

 Fairview Forum on title 21, Fairview Block Party, Fairview Old and New School Reunion 

 Neighborhoods of America - bus tour and dinner 

 Walk through neighborhood alleys.  

 Fairview Block Party 

 MEETINGS, PICNIC 

 Council area Park Cleanups 

 A park clean-up effort at Elmore and Huffman 

 Candidates Forum-a joint effort with HALO-Hillside and Landowners Organization 

 Neighborhoods, USA through the FCC 

 Special meeting on a proposed location for a new fire station 

 Mountain View Clean-up, Mountain View Community Summit, Mountain View Street Fair, 

etc. 

 Annual block party, spring trash pick up  

 Two community picnics 

 Summer Block Party, December Holiday gathering 

 Community picnic in Chugach Foothills Park. We also encouraged participation in some 

events outside our official boundaries, including joint efforts with Northeast Community 

Council at the old Alaska Greenhouse site to promote this area for a Muldoon Town Square 

Park at Muldoon Road and DeBarr. 

 Picnic, usually the games for the kids once a year. 

 Annual Picnic at the Proposed Muldoon Park Strip, Hanging of the Light Balls at Muldoon 

and Debarr, Ice Cream Social 

 Participated in Neighborhoods USA, the Huffman Park rehab. 

 Neighborhood planning sessions, worked with the city on Historic Preservation Oral History 
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On a scale of 1 to 5, with 1 being strongly disagree and 5 strongly 

agree, please rate the following statements: 

Question 

(1) 

Strongly 

Disagree 

(2) 

Disagree 

(3) 

Neither 

Agree 

nor 

Disagree 

(4)  

Agree 

(5)           

Strongly 

Agree 

Total 

Responses 

Your community 

council affords citizens 

an opportunity for 

maximum community 

involvement. 

2 1 2 21 17 43 

Your community 

council meetings are a 

comfortable place to 

communicate with 

community leaders, 

legislators, and 

neighbors. 

2 2 2 16 21 43 

The Municipality of 

Anchorage is 

responsive to the needs 

and concerns of your 

community council. 

5 15 8 13 2 43 

Your community 

council has a tangible 

impact on your 

community. 

0 1 7 24 11 43 
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Where does your council seek assistance when trying to solve a 

problem? (Please rank with 1 being the place your council would go 

first and 7 being the place your council would go as a last resort.) 

Rankings: 1 2 3 4 5 6 7 

Municipal Assembly 21 6 4 3 3 1 2 

Anchorage Ombudsman's office 3 2 1 6 8 8 6 

Mayor's Office 0 8 8 7 4 5 5 

Federal Legislative Office 2 1 4 2 5 10 12 

FCC (Federation of Community Councils) 7 7 6 6 6 2 2 

Alaska Legislative Office 2 12 15 4 6 3 0 

Other; please specify 4 6 1 4 1 2 3 

 

Others specified:  

 Local Organizations (ACLT, Cook Inlet, Rural CAP, Credit Union 1, etc) 

 Neighborhood residents, businesses 

 MOA Zoning Enforcement  

 Specific legislators 

 Our legislators 

 Private vendors 

 Organization re: topic 

 GRAPE VINE 

 Directly to the issue and organization 

 Other Community Councils 

 MOA code enforcement, APD, Dept Fish & Game 

 Work with people/group responsible for the controversy 

 Anchorage Community Land Trust, or other community partner 

 MOA Planning, ADOTPF 

 Directly to legislators from our district 
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 Parks & Rec 

 Municipal Departments (Parks & Recreation, Planning, Heritage Land Bank, Traffic 

Engineering) 

 

Community Needs  
 

 Traffic congestion was noted by 35 responders.63% reported multiple issues or severe 

problems  

 25% thought that the current availability and variety of housing choices in the area was a 

Moderate or Serious problem. 

 Many suggested that additional maintenance would greatly improve parks and trails 

 Parks and recreational trail maintenance should be further investigated, as it appears to be a 

problem for many CC areas.  

 Recreational trail connectivity was mentioned as a problem in 11 responses.  

 Responses show an overwhelming lack of confidence that the city government can solve the 

problems facing their areas. 

 

Is traffic congestion on local roads and neighborhood roads a problem 

in your community council area? 
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Please list and describe the traffic congestion in your community 

council area: 

 Yosemite Drive not constructed to collector standards. Hiland road needs safety upgrades 

 "Abbott Road and Lake Otis Blvd. experiences heavy rush hour traffic 

 Elmore Road and East 88th, 80th, Coventry. Vehicles are unable to turn left onto Elmore 

during rush hour." 

 Airport business vehicles accessing along Raspberry, Dimond High school traffic, side 

streets next to Jewel Lake Park. 

 The state troopers refuse to ticket illegal parking interfering with commerce and industry on 

the Seward Highway at MP 82.2.  We don't know why they won't ticket those illegally 

fishing for hooligan in the Turnagain Arm instead of at the mouth of Twenty Mile River 

since there are pull outs and toilets for their use.  We believe it is because the Federal 

Government uses that site as an example of multiple uses in the Chugach Forest when indeed 

it is a dangerous obstruction travel, commerce and industry on the Seward Highway.  The 

state of AK could and should be collecting funds from tickets of illegally parking on either 

side on the highway reducing it to one lane down the center.  Children and dogs dart out 

unexpectedly at any time.  Someone illegally places a slow down sign there each year.  

Instead of the slowdown sign, the tickets should be given out and the recently arrived 

fishermen should be directed to the mouth the actual location where historic fishing was 

always done by the local people.  Federal government should not be dictating local traffic 

enforcement to local government in support of highway obstruction to accommodate the 

marketing materials printed by the Forest Service.   

 Mountain View Drive/Bragaw 

 "The rush hour traffic at Elmore Rd and Abbott is terrible. People trying to get onto Elmore 

from the first seven roads north of Abbott Rd. have five to 15 minute waits to turn onto 

Elmore. 

 There may be solutions in the mix but no one knows what they are." 

 "Tudor Street and Piper intersection 

 Tudor and Lake Otis Intersection" 

 East 42nd Avenue between Lake Otis and Piper: 
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 *Long queues on 42nd turning S on Piper to reach traffic signal at Tudor/Piper.   

 *Likewise to turn N on Piper.   

 *Queues for 42nd traffic to cross Piper to continue on 42nd 

 *Traffic signal at Tudor/Piper causes vehicles on Piper to back up two blocks, to east 41st 

during busy hours.  *Piper traffic appears to come from Prov garage, but also traffic from 

Prov Drive, 40th Ave via round-a-bout. 

 Speeding on 20th, speeding on the "S" curve on Sunrise 

 Eagle River Lane, glen hwy on ramp at Hiland 

 The new Winterberry charter school causes congestion at Wesleyan near Northern Lights. 

 Commodore Drive at O'Malley Drive. Huge traffic impact on Commodore Dr. Will probably 

be resolved with reconstruction of O'Malley Road Phase 1.  

 The forced use of 100th Ave. to divert traffic off Diamond Blvd and into the neighborhood.  

Speeding on 100th and Klatt roads. 

 Airport Heights curve, 20th avenue, 16th avenue somewhat 

 Northern Lights and East High, Northern Lights and UAA Drive - both back up during 

school beginning and ending; Tudor Road backs up from Elmore to Boniface in the 

mornings. 

 Our problem is pedestrian access to and across Ingra and Gambell. Also, snow removal for 

pedestrian access to sidewalks. 

 A & C Cuplet 

 Johns Rd, Klatt Rd, Old Seward/Brandon, Old Seward/Oceanview Dr. 

 "Lake Otis, Northern Lights, Seward Hwy., 36th street 

 This is where we chose to live. " 

 Biggest problem is traffic volume on Gambell and Ingra Streets.  

 Serious problems, especially at rush hour, at Spenard & Int'l Airport, Minnesota, 36th, 

Benson, Northern Lights and the entire stretch between Northern Lights and Fireweed. Also, 

Tudor & Minnesota.  

 TUDOR, MULDOON, BONIFACE, OTHERS 

 O'Malley Road high traffic road 

 We have two intersections that are extremely hazardous due to high traffic around schools 
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 "Traffic at Chugiak HS at intersection of Hillcrest St and S Birchwood Loop during morning 

and afternoon HS commute 

 (While this is not directly in our immediate council area, this issue impacts BCC members: 

Morning commute and during high volume traffic from trucks accessing the Eklutna Inc. 

gravel extractions site off Eklutna Park Drive. The traffic impacts Terrace Lane, Powder 

Ridge access road, on and off ramps of the Glenn HWY) 

 Roadways are designed to accommodate maximum number of cars not for local 

neighborhood needs - speeding, poorly developed intersections, round-a-bouts in the wrong 

locations, inconsistent lighting 

 Recent efforts to combat traffic problems, which are not only with congestion, have been 

taking place for roughly 10 years now.  Road narrowing, entrance/exit reductions, 

transportation upgrades with state funding, and a study of an intersection have been positive 

steps. 

 In places, parking along roadways creates single-lane roads that are not wide enough for 

emergency vehicles. Trail users generally park in trailhead lots, but evening partiers use the 

roads, cul-de-sacs and trailheads. 

 Access points to the Seward Highway are congested during summer months. 

 5th and 6th Avenue 

 Gambell and Ingra Streets 

 15th Avenue between Fairbanks and Karluk during Sullivan Arena events 

 Spenard and Minnesota, Tudor and Minnesota 

 Muldoon Road is a busy road and with Tikahtnu Commons, the Muldoon/Glen interchange is 

a mess! 

 "Traffic to South Anchorage High School is the worst issue we face.  Combine that with the 

issues on Elmore Road (Huffman to DeArmoun) caused by the upgrade to collector 

standards, it becomes dangerous to leave your driveway at certain times of the day. 

 Upgrading the road created curbs, gutters and a paved trail.  On this side of Elmore, as 

opposed to the section between Huffman and O'Malley, winter plowing of the road and the 

trail leaves a giant snow berm that narrows the pavement.  Last winter traffic turning right 

from Huffman to O'Malley ended up in the left turn lane on Elmore, as that was where the 
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road was.  The trails became a canyon, and walkers faced moose using the same trail, with 

snow berms five or six foot high.  Both fire hydrants and mailboxes were buried. 

 The traffic is difficult from 7 to 7:45 am, with drivers going to school and parents dropping 

off students, as most teens refuse to use the ""loser cruiser"" school buses.  Lunch hour starts 

at 10:20 am, and vehicles filled with students race down the hill to the fast food they prefer.  

Few vehicles bother to stop at either intersection.  Getting out of the driveway at 10:22 am is 

taking your life in your hands.  The afternoon traffic is more dispersed, with a heavy period 

from 1:30 to 2:15.  The only solution to this is enforcement, but APD has more important 

priorities." 

 The east side of government hill has several traffic issues - flow is not good. Parking and 

traffic can be a real mess - particularly on Sundays when the Lighthouse Church meets. 

What suggestions do you have for improving the parks and trails in 

your council’s area? 

 Need to have permanent trails in the area along with interconnections across Eagle River and 

the associated roads in the area 

 More accountability on organizations using the park facilities, and more city 

upkeep/patrolling to reduce crime and vandalism 

 We have enough trails.  There just needs to be a realignment of the railroad along the Seward 

Highway to allow the public and private property owners and industry accesses to safety 

vehicles as planned by local needs rather than driven by federal agencies or other dictators.  

A bike path alongside the Seward Highway should be planned. 

 They need to be safer!  Housing and parks need to be co-located so there are eyes on the 

parks.  The homeless/drunk population is still a major problem.  The Ship Creek Trail dead 

ends at an elementary school, the trail needs to be completed to the Glenn Highway trail.  

Would like to see the Ship Creek Trail patrolled, lots of partier/homeless/drunks. 

 Add more park areas near site condo locations or prohibit site condos completely. We need 

people to join the park task force and identify needed areas. 

 Users of parks and trails need to be more responsible for up keep and improvements 
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 Improvement finding!  Heavy non-motorized traffic on 42nd, no curbs/gutters, no multi use 

sidewalks/trails.  Has never been engineered, yet is one of the busiest 25mph streets in 

Anchorage! 

 A rink at Tikishla Park for figure skaters. 

 Better access to Chugach State Park at mile high (brownie), public access to ram valley 

 Less pavement & more natural trails. 

 Regular Maintenance and cleanup. Small State Grants 

 I would like to see more adult-focused outdoor recreation areas such as an outdoor fitness 

area. I'd also like to see more youth involvement with keeping the parks clean and usable for 

everyone. They will be more invested in these assets and less likely to vandalize them in 

future. I'd like to see more collaboration among Friends of RJ Park, The Community Council 

and Parks and Recreation. 

 The last few years have seen some improvement in surface trails. More pocket parks are 

needed. The Coastal Trail remains a major threat to the private homeownership and 

enjoyment of the limited access which gives public viewers some unparalleled wildlife 

viewing opportunities. 

 Keep them clean and safe, fill potholes at Tikishla 

 Fence the dog park at University Lake so people know the exact parameters of Municipal 

parkland and so they don't trespass on private property. Also work with APU and UAA to 

make legitimate parking along University Drive by the dog park. 

 Up keep of trails in the area." 

 There is no access to trails. We need a connection to the ship creek and Chester creek trails 

through the neighborhood. Ideally on Cordova and Medfra or Orca. 

 Re-paving Tony Knowles Trail 

 Stephenson park, oceanview park, proposed coastal trail access, johns park, hamilton park, 

trail along Old Seward   all need upgrades and access points as well as planning. 

 We need a bridge over Northern Lights for Pedestrians and students to access Rogers Park 

Elem. and the trails.  

 When the 36th street gets an overhaul; we'll need pedestrian access to the other side of 

Seward Highway. " 
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 Connection of Sitka Park to the Chester Creek Trail would allow for easier access to the trail 

from the northeastern part of Fairview.  Also, the bridge on the trail from E 15th Ave to Sitka 

Park is in bad shape and should be replaced. 

 What we have aren't well maintained PLUS we have been waiting for years for Fish Creek 

Trail to be completed. 

 HOCC has very few parks within our Council boundaries, therefore we are serious about the 

protection of them.  We would like to have a more positive result from the City and Parks 

and Recreation when we go to them with an ongoing issue with one of the parks within our 

boundaries.  Instead of the needed assistance, our Council has faced a 5 year long battle to 

get the Municipality to stop the unlawful taking of parkland and enforce the restoration of 

park by private homeowners extending their yards into one section of Rabbit Creek Park. Our 

Council has gone as far as arranging for a group of volunteers to go in and re plant the 

parkland with DONATED native vegetation, but cannot get the Parks department to follow 

through on allowing this effort to move forward.    

 Connecting the bike paths in our area to other major artery roads. 

 expand hours of operation 

 increase accessibility to parks and rec facilities from Eagle River through trail connectivity" 

 more maintenance 

 The coastal trail system needs to be expanded / connected from Tyson Elementary to the 

Boniface corridor.  Parks need improved maintenance and new equipment. 

 The Community Council has weighed in on the various park plans that affect our 

neighborhood. The municipal planners involved with the Far North Bicentennial Park 

planning efforts requested our participation and were responsive to our input. However, the 

state planners involved with the Chugach State Park access, trail, and management plans 

rejected the Community Council input, even though our LRSA is responsible for maintaining 

the access to trailheads. It is worth noting that the municipality contributes to the LRSA to 

help cover maintenance costs of the FNBP corridor, but the state does not contribute funds to 

support maintenance of roads leading to state park trailheads.  

 Need trails to connect the community to Chugach State Park trails. Need safe access across 

the Seward Highway to connect community to the Indian-Girdwood Bike Trail. 
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 More acreage for parks, improved access to trails, construct connecting link between Ship 

Creek Trail and Chester Creek Trail through Fairview to create an Urban Core Loop Trail, 

construct trail link between Sitka Park and Chester Creek Trail, make improvements to East 

Chester Park on 20th. 

 We need more connectivity around the Tudor Muldoon curve area. We need more parking at 

Chugach Foothills Park which is designated a neighborhood park but is used as a community 

park, creating traffic congestion and hazards when people park all along the road, which has 

no sidewalks so people walk in the roadway to get to the park. 

 We have no large park in Spenard.  Mostly they are tot lots and some interrupted bike trails. 

 There is not a safe walkable path or bike path along Muldoon road.  Because of all the 

entrances into businesses, it is dangerous for walkers and riders.   

 We also need a centralized park that will act as a community gathering place.  Due to high 

density population and low income, we need this space." 

 Quit creating collector roads with mandatory paved trails set back from the road.  All they do 

is cause winter walking dangers and increased berms alongside our streets.  They also put the 

snow into the sewer system instead of naturally refreshing the water table. 

 "We have a very active parks community. The municipality has been more open to working 

with us in the past year than they have been in the past. 

 Our dream trail is a trail that connects Government Hill to either the Ship Creek trail or the 

coast trail." 

 Additional staff and project/maintenance operation funding, implementation of Lyn Ary. 

Paula (?) Master Plan, update Balto Seppa & Liyoal Steele Master Plan, Stinage for Pt. 

Warontozof Park, Upgrades to Earthquake Park 
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What do you think about the current availability and variety of 

housing choices in your community council area? 

Answer Response % 

Serious problem 3 7% 

Moderate problem 7 17% 

Minor problem 9 22% 

Slight problem 5 12% 

No problem 17 41% 

   

 

What housing types are needed in your community council area? 

Question Have Would 

like to 

have more 

of 

Need 

this in 

area 

Too 

many 

Not applicable 

Single-family 

residences 

28 12 3 0 0 

Duplexes 23 8 1 4 3 

Triplexes 18 4 0 8 5 

Townhouses 15 3 2 7 6 

Multifamily 14 3 0 13 8 
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Commercial Goods and Services 
 

 54% of responders are satisfied with the availability and variety of retail businesses and 

services in their area. 

 Several responses mentioned the lack of a local coffee shop, others wish for a grocery store 

with walking distance. 

 Big box retail stores are discouraged by 32 out of 41 responders.  

 Childcare/daycare, Healthcare, Neighborhood-level retail, and Food/Beverage service 

establishments are the most encouraged commercial goods and services and more may be 

needed in multiple CC areas. 

 

 What suggestions do you have for improving the availability and 

variety of retail businesses and services in your CC area?  

 There are no retail businesses in the South Fork area. 

 Kulis air guard departure was detrimental to our local businesses.  We need good businesses 

to go into those unused buildings and facilities. 

 Recognize that Portage is a neighborhood within the municipality and make state agencies 

recognize and design for our needs.  We decide what we want in our area instead of 

personalities from elsewhere forcing their agendas upon us. 

 This is truly a walking community; I think reduced parking requirement would be reasonable.  

Better maintenance of neighborhood sidewalks and reduced on street parking.  Happy to see 

Glenn Square is getting Bass Pro but that development really didn't make sense in our 

community.   Increase funding to the Anchorage Community Land Trust, they are doing a 

great job.   

 We could use more restaurants or coffee shops with meeting areas. 

 The U-Med Gateway Neighborhood is a food desert!  No markets available, miles distant.  

Fast foods are on both sides of Tudor.  Residents without vehicles are viewed walking from 

bus stops with plastic grocery bags in their hands, year round!  Providence has been 
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purchasing lands in middle of residential zoning.  In 2012 an executive said they were 

considering medical offices, even a parking garage.  Encourage a summer outdoor market 

here; there's space at the Tudor Square large parking area east of Dale St.  No summer 

offerings are in this area. 

 get rid of Wal-Mart and bring back small local stores 

 None needed. Quite allowing retail business to be allowed in the last remaining I1 parcels 

that can support better paying jobs. 

 Wish we had a coffee shop to walk to 

 Fix pedestrians crossing Tudor road to get to mini-marts on South side of Tudor - this is a 

serious problem as many have died crossing the road.  Reduce speed on Tudor Road from 

Elmore to Lake Otis as it is bounded by houses and retail establishments. 

 We no longer have a major grocery store in our area since Carrs and Alaska Market left the 

Boniface Mall.  

 On-site parking requirements are a significant inhibitor to development. Also, the threat of 

eminent domain by a connection between the Glenn and Seward Highways prevents 

investment in the corridor. We need a corridor plan to ameliorate this investment risk. 

 South Addition would like more businesses that act as connectors to the community like Fire 

Island Bakery, New Sagaya, etc... 

 We have plenty of retail and businesses in our Community Council area.  

 Need a coffee shop and more variety in restaurants.   

 It seems that we have a problem with the availability of liquor licenses, i.e. they are TOO 

available. 

 NEED A RESTAURANT 

 Our Council is supportive of business in South Anchorage and stands with the rest of the 

Hillside Community Councils requesting all commercial business development be kept West 

of Lake Otis Parkway. 

 No suggestions, I feel we have an adequate amount and variety. 

 see HDP Hillside District Plan 

 All business in Birchwood serve neighborhood needs.  Eagle River is the hub of our 

commercial retail needs. Care must be taken to retain a community center core to keep the 

variety of businesses active and viable. 
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 Retail businesses not wanted in residential areas. 

 There needs to be a USPS location on the north side of the Glenn highway.  We would like to 

see more non-fast-food restaurants, as well as retail locations in walking distance.  However, 

this requires transit upgrades, and the return of the 45G or equivalent bus route. 

 A reconfiguration of the Seward Highway to accommodate Chugach State Park facilities and 

safe passage across the highway would make Bird and Indian more attractive to locating a 

more retail food establishments. 

 Eliminate off-street parking requirement for restaurants, incorporate Fairview into the 

coverage area of the Parking Authority and build structured parking facilities like in the 

Central Business District, improve pedestrian safety along the commercial corridors by 

widening sidewalks, improve snow removal on sidewalks. 

 Would be nice to have a restaurant again. We have only McDonald's, a Subway and a Kaladi 

Bros. coffee shop. (We have a Carrs Quality Center shopping center just across the street 

from our northern border on Northern Lights Blvd. 

 Would probably like to see more legitimate businesses and services. 

 We don't have retail businesses in our area and don't want them.  What we do have is small 

home-based businesses, which need support and encouragement. 

 We have a little retail area. And our neighborhood plan has several items in place to turn our 

area into more a neighborhood center.  

 Besides Turnagain Crossing development, TCC would like the overall area to remain 

residential 
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Development Projects 
 

 Commercial and residential development projects have varying degrees of support depending 

on the project (see comments on particular projects below). 

What suggestions do you have for improving the process of 

identifying and prioritizing capital improvement projects (roads, 

drainage, etc.) in your community council area? 

 Need more planning and action from the MOA 

 Common sense needs to be applied as to what is listed.  Several times, we've had to fight to 

get silly things removed from the list, when we don't understand how they even got on the 

list. 

 Including us in amats and give us priority considering how long we have been outside of 

amats consideration processes and ALL rented vehicles head for our neighborhood when 

visitors come to Alaska in a way that perhaps they don't to other neighborhoods and we have 

zero amenities for them.  And it's been said in testimony that a definition of a transportation 

need is when tourists sense a need for another (recreation) destination.  That being compared 

to the residential needs for roads to access properties we should be at top of the list rather 

than not on the list for transportation development funds.  Roads for evacuation and 

redundancy should also be designed.  These were needed at the other end of Anchorage in 

the early 1920's and such needs were eventually planned and built. 

 We haven't had much of a problem prioritizing; the biggest problem is that city’s capitol 

request completely ignored our funding requests.  There is a lot of deferred maintenance in 

the community and we want it all fixed that said the utilities have done a good job of helping 

us determine priorities.  

 CIP lists completed appear to be ignored by MOA. 

 Sometimes people are not real interested.  We have them vote at the annual neighborhood 

picnic. 
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 most council members are unaware of the process and timeline - a short presentation (could 

be available on line ) would be most helpful 

 Notify us well in advance of any pending projects. 

 Need to be advised by municipality well in advance of the necessary time line requirements 

 More time to review. Councils typically only meet once a month and once the notice comes 

out, it rarely falls in line with a meeting or has enough time to be able to get on an agenda 

and discuss. 

 We get a list that someone else puts together and what we consider important is not put on 

the list each year.  This is frustrating as the list does not always reflect the needs of the 

community council. 

 The CIP list put forward by the council goes through significant changes before it is posted 

by OMB. Often, we have to circumvent the CIP process and communicate our priorities 

directly to our legislative delegation in Juneau because the list put out by the municipality 

does not reflect the priorities of the community. 

 That the Capital Improvements actually be made 

 Tell us what you are going to do before you do it.  I.e. Oceanview Park is on the Bond but 

you never notified us on plans.  

 Prioritize alley maintenance with under grounding wires and paving alleys.  

 We don't always know when the survey is going out.  In the past couple of years we 

experienced a change in leadership and notification about the OMB survey went to the old 

president, and he never passed it along.  It would be good if the president was not the sole 

point of contact. 

 I dare you to find where the Muni website has hidden the results. Then tell me that it is the 

least bit logical, intuitive or user friendly. But, given the Muni's habit of posting wrong 

information, or not posting it at all - maybe it's a good thing. A search might take you to the 

old location - where inaccurate or no data can be found. And then again, given how long the 

Muni takes to build any of our desired projects - if it builds them at all - what does it matter? 

Spenard Road? Don't make me cry. I halfway expect the Mayor to pull the project after the 

election, anyway.  

 Take what the Council ranks seriously.  Our Council has been faced with one project that 

keeps coming back like a bad penny.  The Council consistently ranks one of the proposed 
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CIP project last and requests it be removed, but each year when the City put out the results 

we find that project at the top of the CIP list.  What's up with that? 

 We do not receive any feedback from offices on our ranking of projects. 

 feedback 

 None, it is adequate to bring list to council for review 

 Get list of projects to councils as early as possible, take our suggestions seriously! 

 If the Municipality made an effort to meet with the council to discuss the community's needs, 

that would be a step in the right direction.  This is a very vibrant community that is far too 

often over-looked. 

 We are not within a MOA service area so we do not receive any local support. We have one 

road (Indian Rd) that is State-maintained. We don't know what is available to us for capital 

improvements. 

 Better coordination with OMB, improve feedback mechanisms between Council, Municipal 

Departments and OMB 

 We are still waiting for things that have been on the list for about 15 years. We also have 

streets that were put in by the State of Alaska but never brought up to standard and turned 

over to the Municipality. We are still pushing for it. We also will need a right turn lane off 

Muldoon Road just north of 36th Avenue for traffic safety. We have streets that were built 

substandard many years ago and they still haven't been upgraded or had their drainage 

problems fixed. We could use better state and municipal coordination. 

 We keep having suggested large projects show up (like interchanges at Spenard and 

International, Tudor and Minnesota) that would destroy our neighborhoods show up on our 

CIP list even though we keep taking them off.  The Muni seems to hide the CIP list so it's 

hard for the Chair to find it online.  It took over 20 years to get the trucks out of the 

neighborhood on West 48th, but it came at a high price to the community with a large land 

trade that gave away much too much public lands to a trucking company.  Too much of the 

process was behind closed doors. 

 Our local and State representatives work with us on this, but it is difficult to get the 

community together to identify CIP projects and then get them in the right format and into 

the state and muni on time.   
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 Give the citizens more actual input.  For example, no one in this area wants Elmore Road 

"punched through".  It would create a defacto bypass route for the Seward Hwy, would 

necessitate exercising eminent domain on numerous properties, and would harm Section 16.  

We don't want the "grid" continued, yet our elected leaders seem determined to make it 

happen. 

 This is an issue of time and notification. For a council as active as ours, we still always seem 

to find out or realize after the due date that we didn't get a CIP list in. It would be nice for the 

FCC to send out a notification of the CIP timelines. 

 Parks projects that TCC has consistently submitted on CIP lists do not appear in the next 

year's list- no explanation is given. 

 

In the past year, new developments (homes, multi-family, commercial 

businesses, etc.) may have been built within your community council 

area: What do you think of the following site improvements that were 

provided by these developments? 

 

 

Question Appropriate Inappropriate More 

work 

needed 

No 

opinion 

Total 

Responses 

Scale of building 12 4 5 14 35 

Design of building 10 4 9 12 35 

Parking 9 7 7 13 36 

Sidewalks 7 6 12 11 36 

Landscaping 7 5 15 9 36 

Lighting 10 8 7 11 36 

Common public 

spaces 

7 5 11 12 35 

Access & driveways 9 6 9 12 36 
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Please provide project name or address or approximate location of 

development and comments. 

 Apartments on Northwood... no CC involvement, no community querying about noise, view 

obstruction, traffic.   The community came out in high numbers to protest a proposed 

carwash in that location, then suddenly they built an apartment complex. 

 Bear Building at Conservation Center is good.  Many other needs in our area.  We need our 

street numbers prominently displayed.  Mail service. 

 The Cook Inlet Housing has been great, the biggest problem I see is a lack of maintained 

sidewalks in the winter - the problem isn't with residents shoveling it’s with the city dumping 

snow on the sidewalks.  New development/renovations/change of use in the residential area 

should discourage/prohibit off street parking.  Another problem is the dumpsters, most areas 

have access to an alley yet all the dumpsters are on the frontage streets. 

 Marsha Loop is an example of a cul-de-sac where the driveways are at such an angle you 

can't see how a car could back out without hitting someone; there isn't room for overflow 

parking and a fire truck would have a hard time getting through. Independence Park has 

several areas where you almost can't get a car through much less a fire truck. We need 

sidewalks on both sides of the street so that little children can safely walk to school or to their 

friend’s house.  

 Seward Highway widening noise walls  

 Providence projects have been internal spaces, not seen!   

 All phases of Yoshimura's eagle crossing developments along ER lane, highland ridge, 

icefall, etc. 

 Winterberry charter school, New development on NW corner Northern Lights & Wesleyan 

Drive 

 New building on corner of Pine and Debarr 

 Cabellas 

 Just in general need more of the above. Don't know what projects in our CC, but there are on 

periphery where no sidewalks and exterior of houses are discouraging of interactions among 

neighbors. 

 Alaska Sales and Service expansion, BMW dealership expansion 
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 The inappropriate taking of public facilities and putting them into the hands of private 

organizations is the biggest concern of this Council at this time.  South High School has 

turned a neighborhood use baseball field into and full fledged regulation baseball diamond 

now under lock and key preventing neighborhood and public use.  The key is held by the 

Baseball Booster organization and the diamond is being used as a semi commercial venue in 

the middle of residential neighborhoods.  There also a proposal for a Football Stadium 

location at South. With total disregard of the overwhelming objections of the residents 

surrounding South and the Huffman O'Malley Community Council.  Promises made to the 

residents by the Anchorage School District when South High was being proposed at the 

location it now occupies, to keep these facilities at South as ""practice only"" should be kept.  

The wishes and dreams of a special interest group such as Booster Clubs should be able to 

override the wishes of the surrounding home owners in cases of this nature. To allow for 

individual property rights and values to be affected by outside interests is not what this City 

should stand for. 

 AWWU 5-million gallon water reservoir 

 Mixed use developments along Mountain View Drive re: landscaping / parking. 

 Homes have been constructed in Chugach Parkview Estates subdivision. 

 Karluk Manor could have been better designed, 16th Avenue Lofts could have used the site 

more effectively, Condos at 13th and Eagle could have related better to the street, 4-plexes 

between Nelchina and Medfra could related to the street better 

 Foothills Storage added a building at 36th Avenue & Muldoon Road and plans to add more 

in the future. They aren't done yet. 

 "Walmart was allowed to come in with minimal landscaping and proper residential buffer 

zones.  Although they met the code, they should have been held to a higher standing with the 

realization that the community was opposed to their final designs. 

 Auto Zone recently went in on Muldoon, and as with some other buildings was allowed to 

but right up to the road.  It’s unattractive and difficult to see around." 

 Potter Heights, several single family homes privately done.   

 No substantial development that TCC is aware of. 
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Transportation/ Transit 
 Bicycle Lanes and Sidewalks were frequently reported as unsatisfactory. 

 The locations of transit routes and frequency of service was reported as a problem by 84% of 

responses. 

What suggestions do you have for improving transit service in your 

community council area? 

 Need better access to the Glenn Highway interchange. 

 we dream of light rail 

 Recognizing the need for safety vehicle accesses.  Building separations that meet needs of 

our residents and business.  Private vehicles need parking and driveway and utility accesses 

as defined in the municipal code.  Then we will need to maintain these considering the 

weather patterns in the winter are similar to those in the Pass and Whittier. 

 Add more bus routes and increase the hours of service.  Many folks here work night shifts 

and many don't have or can't afford cars.  This is a serious problem. 

 Increase the bus routes to the Hillside area. Teenagers that can't drive need buses to 

participate in after school activities. The buses should run just for rush hour, and to meet the 

needs of before and after school activities. 

 Add Piper Street 

 We need bus serving us at least every half an hour.  Bus 15 should swing have a stop on 15th 

and Airport Heights so I don't have to cross Debarr to get Bus 15. 

 Small vans serving pickup points such as greenhouse lane, ravenwood elem. 

 Have covers for the ones we do have. 

 Review status on regular scheduled basis, every 3-5 years. 

 Frequency of service 

 We have no transit service and past attempts to provide it proved to only have low usage.  

Connection times were too long to be practical. Demographics also are such that mass transit 

would most likely not be widely used anyway. 
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 Frequency of service is always a problem when it comes to public transit in Anchorage. We 

do have a number of bus routes going through the area, but people still have to wait a long 

time between busses.  Once an hour for some busses is a disgrace. 

 Access to public transportation is difficult for those who use it because sidewalks are used 

for snow storage in the winter. 

 I have no suggestions, as it isn't really a problem 

 It takes a long transfer process to get downtown. 

 Transit service seems to be okay, but buses should run more frequently to encourage more 

ridership. E.g., my workplace is 3 miles away from Fairview, and I could ride the bus for 

free.  But it would take over 30 minutes because the bus goes all over the place before going 

to the major employment center where I work.  It takes 6 minutes to drive.   

 Routes are okay, but an increase in frequency and extended hours/days of service would be 

great 

 WARM BUS STOP, OVERPASSES 

 The problem facing the city regarding public transit services in our area is “user 

participation" since most people who live on the Hillside, know that public transportation is 

almost nonexistent, we tend to drive. Very few individuals would take advantage of the 

service when it was available in the past.   

 more $ for busses 

 "1) Restore the people mover bus system for N and S Birchwood Loop, Eagle River Road to 

Highland Road and increase the frequency of bus service to and from Eagle River 

 2) Send several shuttles to move people from Birchwood to Eagle River and other 

neighborhoods 

 need direct route from business area to downtown between 7am-9a and again from 4 pm to 7 

pm, Transit routes not needed on the hill side- to few riders, excessive noise from bus, 

especially near bus stops in residential areas 

 Please bring back the 45G bus route.  Our bus route, the 45, is the most used, most-profitable 

route in the city.  It is our lifeline, and it needs expansion.  The bus stops are not properly 

equipped, nor are they well kept by the city. 

 No public transportation is available. 
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 Implement a street trolley system running between the CBD, along Gambell Street to 

Midtown and over to the U-Med District, or improve bus headways to 30 minutes off-peak 

and 15 minute peak 

 More smaller buses that run more often. 

 Sunday service is the same level as it was in the 1980's.  I believe more people would ride if 

it was more convenient.  My husband has been taking the bus to work for over 25 years.  

Sometimes we ride it to the library or downtown on the weekend, but it rarely runs and you 

really have to watch the clock. 

 We have many residents without transportation, so any upgrade in transit services is 

welcome. 

 Quit funding high school bus service and increase routes served by People Mover. 

 More frequent busses. 

 Install benches at all bus stops, 2) More frequent stops for more efficient use for riders, 3) 

more east-west transit routes. 

Are there any particularly bad traffic congestion areas in your 

community council area? 

 Yosemite and Eagle River Loop/Hiland, Also Glenn Highway interchange at Eagle River 

Loop/Hiland 

 Bicycle lanes are poorly marked everywhere, Raspberry is in really bad shape, some major 

sidewalks areas are missing (specially along Jewel Lake), and overall street lighting seems 

inadequate in most home streets 

 During Hooligan Season the willful refusal of the state to ticket these obstructionists illegally 

parking within highway lanes.  No parking is needed there.  Only tickets. 

 Bragaw/Mountain View Drive and McCarry/Mt. View Drive 

 Abbott Rd and Elmore to the north on Elmore. 

 Detailed previously in survey.  (42nd/Piper 

 20th and Lake Otis during rush hours 

 Eagle River Lane at Eagle River Road, Yosemite Drive on Hiland (Eagle River High 

School), Hiland road offramp needs direct access lane onto Hiland,  
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 Winterberry Charter School access to Northern Lights off of Wesleyan Drive and Checkmate 

access to Alaska Club. 

 Lake Otis & 20th Avenue 

 100th and Minnesota during rush 30 minutes 

 Tudor Road between Lake Otis and Elmore; Northern Lights Blvd between Wesleyan Drive 

and UAA Drive 

 Klatt and Johns Rd./120th ave between Johns and Old Seward/OV school pick up area/ Old 

Seward and Brandon/ 

 Gambell and Ingra Sts in general have too much traffic. Roads leading to the Sullivan Arena 

(Gambell, E 15th Ave) get very backed up before events.   

 Spenard & Minnesota; Spenard between Benson & Fireweed; 

 TUDOR - BONIFACE 

 O'Malley Road during work commute times 

 Elmore and Huffman - Poor visibility for South bound Elmore cars trying to cross Huffman.  

Pintail/Huffman - Large amounts of morning and afternoon traffic due to private school. 

 Elmore Road near high school, Huffman Road at Grace Christian School 

 Alley paving is badly needed for safety / sanitation.  Sidewalks are also needed.  Accessible/ 

covered/lighted bus stop improvements are needed. 

 Gambell/Ingra and 15th  

 Minnesota and Spenard, Tudor and Minnesota 

 No safe walking or riding area on Muldoon, Glenn Hwy/Muldoon Interchange dangerous and 

inadequate, lack of sidewalks on Patterson Rd from Debarr to Chester Valley Elementary 

 Elmore Road between Huffman and DeArmoun as described above; also Pintail and 

Huffman.  The "upgrade" to five lanes is dangerous, as the middle "fast" lane puts the driver 

at high risk from those vehicles leaving Pintail. 

 Areas around Lighthouse Church 

 Parks projects that TCC has consistently submitted on CIP lists do not appear in the next 

year's list- no explanation is given.  
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How do you rate the roads, travel options, and transportation 

features in your community council area? 

Question Poor Adequate Too 

Much 

Not 

Applicable 

Total 

Responses 

AnchorRides 3 24 0 9 36 

Bicycle lanes 23 12 3 1 39 

Collector roads (i.e., 

Baxter) 

9 24 3 2 38 

Equestrian trails 4 10 2 23 39 

Highways 5 18 6 10 39 

Intersection 

signalization 

8 25 3 2 38 

Major arterial roads 

(i.e., Lake Otis) 

6 24 3 6 39 

Minor arterial roads ( 

i.e., Bragaw) 

7 23 2 5 37 

Neighborhood roads 11 26 1 0 38 

Non signalized 

crosswalks 

16 16 1 3 36 

People Mover transit 19 13 0 6 38 

Road signage 6 29 1 2 38 

Sidewalks 22 13 2 2 39 

Signalized crosswalks 13 20 2 3 38 

Snow storage 19 15 1 2 37 

Street lighting 11 22 4 1 38 

Taxi cabs 7 23 0 7 37 

Walking/running trails 14 21 3 1 39 
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Premier Winter City 
 There was a high level of support for the activities, events, and local amenities that contribute 

to making Anchorage a premier winter city. 

 

What are your thoughts on the following citywide winter activities, 

events, and amenities? 

Question Very 

Important 

Important Not  needed No Opinion 

Alaska Native Heritage Center 11 18 1 10 

Alaska Ski for Women 13 18 2 7 

Chugach State Park 27 10 1 2 

Christmas tree lighting 

ceremony 

5 25 3 7 

Cross-country skiing 24 13 2 1 

Downhill skiing 17 15 3 5 

Fur Rondy 24 12 0 5 

Heated sidewalks downtown 8 9 12 11 

Historic sites 12 22 2 4 

Ice fishing 5 15 5 15 

Ice skating at Westchester 

Lagoon 

14 18 2 6 

Iditarod 28 10 2 0 

Museums 21 17 0 2 

Music in the Park 9 20 3 7 

New Year’s Eve Town Square 10 21 2 7 

Outdoor ice arenas 15 18 1 6 

Outdoor public art 15 14 5 6 
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Performing Art Center 17 17 0 6 

Public libraries 23 14 0 3 

Snow free sidewalks/walkways 27 9 2 2 

Views of the winter night sky 20 12 3 5 

Walk-ability in winter 28 9 1 3 

Winter arts & craft shows 8 25 0 7 

Winter trail access 19 15 4 2 

Other 9 1 1 1 

 

Other Events Listed: 

 Yukigassen  

 driveway access to private homes.  

 Anchorage Food Mosaic  

 Renaissance Faire & Scottish Highland Games 

 Downtown and Southside market 

 No snow storage on sidewalks 

 Clearing neighborhood sidewalks not maintained by homeowners 

 Clean Creeks  

 Dark night skies on the Hillside  

 High School Sports  

 C/ER winter activities/events 

 Girdwood activities/events 

 Youth baseball and softball fields 

 Good bike trails 

 city trail grooming 

 lit trails 

 Bike Trails  

 Wish we had a Christmas tree lighting ceremony again!  The last few years all we've had is 

some holiday tree. 
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Anchorage will celebrate its centennial in 2015. What events or 

activities are being planned by your community council to 

commemorate this event? 

 26 responders said "none" 

 2 responded: "haven’t started yet” 

 Sledding on Cordova Street, Skiing on the old Anchorage Ski Area hill, Reunion at the 

Recreation Center 

 We would like to create a Muldoon Town Square Park on the old Alaska Greenhouse 

Property at DeBarr and Muldoon, get a plan for it underway and promote linkage of the 

Alaska Centennial Park, the new Anchorage Centennial Park (Muldoon Town Square Park) 

and the (national) Far North Bicentennial Park with multi-purpose trails to bring Muldoon 

together as a community. 

 We are working with the Scenic Foothills Community Council to develop a tour that takes 

you from Centennial Park to the Proposed Muldoon Park Strip to Far North Bi-Centennial 

Park. 

 Well, we haven't gotten underway yet. But since, we're downtown Anchorage's First 

Neighborhood, we'll get underway. A few years ago, we celebrated Government Hill's 90th 

anniversary with picnic, speakers, displays, etc. 

 None that I know of.  Spenard is older than Anchorage.  Maybe we should do our own thing. 

 None, yet.  That is 1.5 years away. 

 None. Not our thing! 

 No money to hold any events 

 None yet.  That is two years away, and we have been given no funding to orchestrate this yet. 

 No plans at this time, wasn't aware there was such a centennial upcoming. That's 2 years 

away, 2 elections away, who knows who will be the leaders by then. Hard to make 

commitments that far out, not really something we have time to focus on, we have "more 

serious" business to work on.  

 Since the Muni does little to support the Councils, we will likely do the same for any 2015 

events.  Also, first I've heard of it. 



 

Part II:  Why Are Some Community Councils 

More Active Than Others. 
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Abstract 

 
Since 2011, the Municipality of Anchorage (MOA) Long Range Planning 

division has annually surveyed community councils regarding the ways in which the 

MOA Comprehensive, District, and/or Neighborhood plans specific to each community 

council area achieved objectives set by the Mayor’s Office.  In 2013, the survey was 

reformatted into an electronic version that included an additional section developed to 

answer the question: why are some community councils more active than others? The 

results of statistical analysis demonstrate a relationship between self-rated council 

activity and how many times a council met the previous year. Previous year frequency of 

meetings is positively related to agreement that council funding is sufficient to meet the 

cost of operations. Future research could explore factors that influence community council 

activity through qualitative analysis of results from the opened ended questions regarding 

factors that enable or hinder council activity. In addition, the next version of the survey 

could be expanded to further evaluate the impact of council financial resources with that 

specific section sent to council treasurers. 
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Introduction 

 
The Anchorage Municipal Charter outlines provisions for community councils 

in order to “afford citizens an opportunity for maximum community involvement and 

self-determination” (Municipality of Anchorage, 1996). The councils are autonomous, 

meeting in a Federation of Community Councils.  They have developed independently 

from each other, with differing levels of activity.  Community council activity is 

fundamental to their ability to engage citizens as part of the public process, as 

envisioned by the municipal charter. 

There are 38 community councils in the Anchorage area, from Eklutna Valley 

to Portage Valley.  The MOA Long Range Planning division surveys local council 

executive boards to learn how municipal-provided services and programs have helped 

to achieve the following objectives determined by the Office of the Mayor: strengthen 

the local economy, strengthen businesses, strengthen the community’s commercial 

areas, strengthen the downtown core, strengthen neighborhoods, augment Anchorages 

standing as a premier winter city and improve recreational opportunities. 11 

community councils responded to the survey in both 2011 and 2012, they were not the 

same councils each year.   

A review of the literature suggests a number of factors (social, demographic, 

psychological, and environmental) that may contribute to participation in neighborhood 

organizations.  “Length of residency and home ownership are positively associated 

with membership.  Some see homeownership as producing an “investment orientation” 

while others believe that the “investment orientation” plays little role in influencing 

participation (Cox, 1982; Thomas, 1984 as cited in McConn, 1989, p13). Awareness 
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and involvement was found to have some impact on the activity level of some 

community councils; therefore, forms of communication, outreach, and the availability 

of residents should be considered. Cooper and Burdess’ (1979) study of a technique for 

participation in policy making in Scotland, found “within the overall activity pattern 

councils in less wealthy areas were the most active, concentrating their attention on 

problem surgeries…” (p. 227).  It was evident in 35% of the councils surveyed that the 

majority of council leaders preferred not to have public involvement (Cooper and 

Burdess, 1979). Thus there was not an influx of new leadership over time and a sense 

of predominance by a few within the organization. 

Ohmer’s (2008) study found that membership of neighborhood organizations 

are a major resource. The perception of the members is related to perceived personal 

and collective benefits from their involvement, such as gaining knowledge and skills in 

the neighborhood and community development, a sense of community, the 

effectiveness of the council, and the ability of the neighborhood organization to make 

tangible improvements and influence government policies.   

Specific Aims 
 

The MOA Long Range Planning division partnered with UAA to answer the 

question: why are some community councils more active than others?  Working with 

the Long Range Planning division a series of questions aimed at measuring activity 

levels of the individual councils were developed. Based on the research question 

additional questions were created aimed at discovering why some respondents self-

report their council as being more active than others:  

 Is there a relationship between self-rated activity level score and,  
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o total problem score,  

o government confidence,  

o sufficient funding,  

o frequency of meetings, and  

o meeting attendance;  

 Is there a relationship between self-rated activity levels and self-reported 

problem scores regarding the current availability and variety of housing 

choices;  

 Is there a difference between mean self-rated activity levels of respondents 

who reported “serious problem” compared to those who did not report 

“serious problem” in the community needs section; and  

 Is there a difference in self-rated activity level scores when community 

councils are compared at the Municipality Assembly District level? 

Methodology 

Research Design 

The Long Range Planning division of the Municipality of Anchorage 

designed a survey to develop a better picture of the overall activity level of the 

community councils and has been fielding that survey in paper format for two years 

prior to this project. As part of the graduate-level research methods course in Public 

Administration at UAA students were partnered with the Long Range Planning 

division of the MOA to conduct the 2013 Community Council Survey. In addition to 

developing and fielding the online survey tool, this year new questions were added to 

the survey aimed at identifying differing levels of self-rated council activity.  
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Undergraduate students in Advanced Civic Engagement: Community Inquiry and 

Action (CEL 392) were partners on this project. The undergraduate students compiled a 

list of email addresses of executive board members of each community council. CEL 

students encouraged council members to complete the survey while they were gathering 

email addresses.   

A meeting was held with the Long Range Planning division to understand the 

vision for this work and to discuss the expectations on both sides. Survey results from 

2011 and 2012 were provided by the MOA as well as information about the Federation 

of Community Councils (FCC). Through sustained communication with MOA staff 

the questions for the activity section of the survey were developed and the survey was 

slightly reorganized. The 2013 Community Council Survey was scheduled to go live 

on February 18
th

, rescheduled and launched March 11
th

, remaining open through 

April 2
nd 

2013.  The 2011 and 2012 versions were paper surveys. The current survey 

was fielded online using the survey software Qualtrics, available through UAA. 

Respondents were offered the opportunity to request paper surveys through the MOA.  

Sample 
 

Sample design. The sample was created using a nonprobability sample design 

that mixed a convenience sample of the list obtained by the undergraduate partners 

with a snowball sample of people who were forwarded the survey link from people in 

the original sample. In past years, surveys were sent to each council to be filled out by 

one member of the council on behalf of the whole council. The target population this 

year was expanded to include all of the executive board members of each community 

council.  The final list of executive board members had some inconsistencies.  For 
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some community councils there were emails for several individuals; for other councils 

one address was collected and a single individual was expected to pass the survey 

along to other members of the council electronically. 

Sample size.  The survey was emailed to 145 community council executive 

board members. Seventy seven (77) people responded. Of those 77 responses 52 of 

were from the original 145 members that received the survey sent through Qualtrics.  It 

could not be determined how many of the 25 remaining surveys were from the original 

Qualtrics email list and accessed the survey through the generic website rather than the 

link sent to them in email compared to how many were from the snowball sample. 

Of the 77 total responses, 46 people completed the survey. The respondents 

were distributed across 28 of the 38 community councils, with no more than four 

surveys from a single council. 

Survey Structure 
 

The survey had six sections (Appendix C). Respondents were asked to rank 

order items, respond to various Likert Scales or give open ended responses. The first 

section incorporated the questions aimed at measuring activity levels as well as 

general information about the council. The second section measured community 

needs, the third asked respondents about commercial development in their area, the 

fourth focused on development improvements, the fifth measured transportation 

needs and the sixth section asked respondents to rate winter events and amenities 

offered within the MOA.  

In order to conduct the tests for relationships and difference of mean scores two 

new variables were created, total problems and assembly district membership. 

Variables used to compute the total problems indicator were taken from the 
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community needs section,rated on a 5-point Likert-scale were 1 = no problem and 5 = 

serious problem, the questions are “is traffic congestion on local roads and 

neighborhood roads a problem in your community council area; what do you think 

about the current availability and variety of housing choices in your community 

council area; is the availability of recreational parks and trails a problem in your 

community council area; is the availability and variety of retail businesses and services 

a problem in your community council area; are the locations of transit routes and 

frequency of service a problem in your community council area; and has the annual 

process of identifying and prioritizing capital improvement projects (roads, drainage, 

etc.) been a problem in your community council area.” 

Assembly district membership was created by recoding community council 

membership into corresponding assembly districts. Some council areas overlap into 

two Assembly districts including University Area, Midtown, Taku/Campbell, 

NorthStar, Bayshore/Klatt, Airport Heights, and Mid-Hillside. These councils were 

assigned to assembly districts based on how many councils were already in that 

particular district variable to ensure even distribution of councils among Assembly 

districts.  

Findings 
 

Out of 38 community councils surveyed, 28 councils are represented in the 

final sample, within the 28 councils sampled this year all six assembly districts are 

represented. The mean self-rated activity score for the entire sample suggests 

executive board members report their councils as being somewhat active to most 

active (M = 3.83 SD = .738). The majority of respondents reported that their council 

was somewhat active to most active.  
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The Pearson product-moment correlation coefficient was used to determine if there is a 

relationship between self-rated activity level score and total problem  score (M=5.86, 

SD = 7.94), government confidence (M = 1.78, SD= .94), sufficient funding (M=2.78, 

SD = 1.121), frequency of meetings(M=10, SD = 3.23), and meeting attendance (M = 

20, SD = 7.34). Table 1 shows the results. 

There are positive correlations between activity level and how any time a 

community council met the previous year r = .41, n = 38, p < .01 with high scores of 

activity being related to more reported council meetings. The frequency of previous 

year council meetings has a positive correlation with sufficient funding r = .39, n = 

37, p < .05; when respondents who report agreement that council funding is 

sufficient tend to have met more times the previous years than councils who did not 

report that council funding is sufficient.  

Previous literature suggests that home ownership is related to activity level of 

community councils (McConn 1989: 13).  This survey did not specifically ask about 

home ownership, it did ask council members to rate the availability and variety of 

housing choices in their area as a one – serious problem to five – no problem. To test 

the relationship between self-rated activity levels and self-reported problem scores 

regarding the current availability and variety of housing choices a Pearson’s product-

moment correlation was conducted. There was a positive, correlation between the two 

variables, r = .36, n = 41, p < .05 with high levels of self-rated activity associated 

with high problem scores on the current availability and variety of housing choices. 

Problem scores were rated one – serious problem through five – no problem. A high 

problem score indicates community councils do not see a problem with the current 
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Table 1 

Pearson Correlations Between Activity and Selected Variables 

 

 

 

 

 

 

 

 

 

 

 

** Correlation is significant at the 0.01 level (2-tailed). 
* Correlation is significant at the 0.05 level (2-tailed). 

1 2 3 4 5 6  

1) How would you rate the activity -     - - - .41**    -   
level of your community council? 

2) Combined problem indicator                                 - - - - -  

 
3) In general, how confident are you                                        - - - -  

that your city government can solve 

the problems facing your community?  

4) The funding your community                                                           - - .39*  

council receives is sufficient to meet 

the cost of operations.  
 
5) How many times did your                                                                           - -  

community council meet last year? 

6) What was the average  attendance in 

the past year at these meetings?                    
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Figure 1 Comparison of mean self-reported activity scores between the sample and 

the six Anchorage assembly districts on the question “How would you rate the 

activity level of your council?” scored on a five-point Likert-scale with one 

indicating not active and five indicating very active. 
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Assembly districts compared to sample 

availability and variety of housing choices. These results suggest that councils who are 

active do not report the availability and variety of housing choices to be problematic.  

A review of community council websites led the group to test for a difference 

between mean self-rated activity levels of respondents who reported “serious problem” 

compared to those who did not report “serious problem” in the community needs 

section. There was no significant difference between respondents who reported serious 

problems (M = 3.93, SD= .691) and those who did not (M = 3.55, SD = .278; t (39) = 

1.51, p = .14, two-tailed). The magnitude of the differences in the means (mean 

difference = .39, 95% CI; -.13 to .91) was very small (eta squared = .006). Councils who 

reported serious problems did not differ on mean self-rated council activity levels when 

compared to councils who did not report serious problems.  

Councils were grouped according to the six assembly district areas that 

currently exist with the MOA. If a council was overlapped into two district areas the 
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council was grouped into whichever district had less representation in order to be 

comparable to the other districts. Figure 1, below, details the mean self-rated council 

activity levels for each district area compared to the mean self-rated council activity 

level of the sample as a whole.  

In order to test for significant differences in self-rated council activity level 

scores as represented in Figure 1. An analysis of variance (ANOVA) showed no 

significant difference in self-rated activity level scores between community councils 

grouped at the MOA assembly district level: F(5,35) = .17, p = .05 compared to each 

other or the sample as a whole. Assembly district areas are not statistically 

significantly different in the varying levels of self-rated council activity level when 

compared with each other and the entire sample as a whole.    

Discussion  

Pattern of Findings 

This year the number of councils represented in the survey results increased 

(28 responses compared to 11 responses each year past). This may have been due to 

the electronic format of the survey; other factors that could have increased response 

rate include the expansion of the sample frame to include all executive board members 

as well as the direct communication the undergraduate students had with council 

executive board members as they gathered contact information and promoted the 

survey. Those 28 councils are represented by 46 different community council 

executive board members, 11 councils are represented by more than one executive 

board member. In 2011 and 2012 11 councils were represented by one executive board 

member completing the survey who was expected to get input from executive board 
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members prior to doing so.  

Overall, most councils reported that they were active. Self-rated council 

activity levels were positively associated with frequency of meetings over the previous 

year. Frequency of meetings was positively related to respondents agreeing with that 

their council had sufficient funding to meet the cost of operations. Open-ended 

responses to the question “what factors make it difficult for your council to be an 

active council?” do indicate cost restraints.  

Implications 
 

An important implication is that community councils perception of themselves 

as active may be different than the perception that the MOA has of the activity level of 

that particular council. Implications from this finding can be used to inform future 

research that can further analyze the difference between how MOA administrators and 

community council citizen participants define activity. 

The relationship between sufficient funding and frequency of meetings could 

be an implication that the funding structure and costs associated with operating a 

council be evaluated at the MOA level with input from council members, particularly 

those councils that self-rated cost barriers in the open ended responses.  

There was no geographic difference found in mean scores by assembly district 

level. There were positive relationships between self-rated council activity level, how 

many times a community council met the previous year, and sufficient funding. No 

direct relationships were found. 

Limitations 
 

One of the major limitations of this study was the lack of resources to follow 

up with the people that did not respond to the survey, including councils who are not 
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represented in the sample.  A voluntary survey, by its very nature, has a tendency to 

self-select people who are already invested in the project.  Almost 70% of the 

respondents reported that their community councils were either “active” or “very 

active.” No respondents reported their council as “not active”.  With no response from 

10 councils, we don’t know if they are active or not. Given the nonprobability nature 

of our sample, we cannot extrapolate information about those 10 councils from the 

information obtained from the other 28 councils.  

The recoding of community councils into assembly district areas is an 

additional limitation of this study due to the reality that some community council’s 

boundaries cross two assembly districts. This study did not re-compute the variables to 

calculate if the mean differences would be statistically significant between assembly 

districts when community councils such as University Area that are geographically 

located in two assembly districts are coded into one district and then recoded into the 

other district that represents their council. A review of the University Area council 

website found many projects posted that are occurring within assembly district four; in 

this study University Area was coded into assembly district five, the choice to place 

University Area council into assembly district five was arbitrary.  

Finally, time constraints limited the analysis to the quantitative portions of the 

survey, and limited the scope of the literature review. Time also influenced our 

opening and closing dates for the survey. The delayed survey launch and extending the 

close date, impacted the time left for analysis. However, a benefit to this limitation was 

increasing the response rate. 

Further Research 
 

This survey could be seen as a starting point to inform questions on future 



2013 MOA CC SURVEY 16 

surveys that incentivize responses based on a probability sample aimed at finding 

people who are involved in less active councils, or perhaps left less active councils. 

While this study did not generate one exact answer for the different levels of activity 

between community councils many opportunities for future research have been 

identified through the limitations encountered in this study.   

There is rich qualitative information to be gained from this survey that the group 

is interested in pursuing – particularly open-ended responses to such questions as 

factors that influence activity levels or problems in community council areas. Future 

research could include small focus groups with executive board members and non-

board members of community councils to discuss what factors contribute to or hinder 

activity. 

Much of the survey was based on a previous survey that went out to one person 

who represented the council as a whole.  Some respondents commented that they did 

not know the answers to some of the questions; this could be addressed in the cover 

letter informing respondents that they may not know the answer to all of the questions 

but their input is still important. In light of the completion rate, future versions of this 

survey could be split into two – a survey aimed at the treasurer or secretary of a 

council; and one that is aimed at a broader sample of executive board members. 

Another possible way to increase response rate would be to incentivize a response.  
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Appendix A - 2013 MOA Community Council Survey Logic Model 

 
RESOURCES ACTIVITIES OUTPUTS IMPACT 

In order to 

accomplish our set of objectives we will 

need the following: 

In order to address 

our problem we will accomplish the 

following activities: 

We expect that once 

accomplished these activities 

will produce the following: 

We expect that if 

accomplished these 

activities will lead to the 

following changes: 

 Definition of activity 

 Paper version of MOA planning 

survey converted 

 into electronic format 

 Create additional questions to 

measure activity 

 Contact information for Community 

Council board members 

 Relevant literature on the topic 

 Indicators of activity 

 Define activity (perhaps 2 working 

definitions) 

 Convert paper version of MOA 

survey into electronic format 

 Develop 10-15 additional questions 

measuring activity 

 Review literature on community 

councils and civic engagement 

 Develop indicator list 

 Communicate with undergraduate 

course to get community council 

board member contact information 

 Send out electronic survey to 

community council executive 

board members 

 Analyze results to determine if 

there is a correlation between 

activity questions and level of 

activity reported by council 

 Meet with MOA Long Range 

Planning representatives 

 Finished online MOA 

community council survey 

that measures activity 

 Theory regarding 

MOA community 

council activity levels 

 Electronic survey that 

MOA can use in future 

years 

 If MOA has 

understanding of why 

some councils are more 

active than others they 

may be able to encourage 

activity in councils with 

low levels by knowing 

why other councils are 

active 

 More community 

councils in MOA will 

be active 

 Electronic survey will 

replace paper survey 
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Appendix B - MOA Map Community Council with Assembly District 
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Appendix C – 2012 MOA Community Council Survey 
 

Cover Letter 
 

Municipality of Anchorage 

Mayor Dan Sullivan  

Community Development Department 

Phone: 907-343-7921 Fax: 907-343-7927 
 
March 1, 2013 
 
Dear Community Councils: 
 
As in previous years, the Community Development Department is asking for your help in 

completing our annual survey, which we are sending in electronic format this year.  The purpose 

of this survey is to hear from each member of the Community Council Executive Boards on how 

the Comprehensive, District, and/or Neighborhood Plan that is specific to your area have helped 

to achieve the Mayor's following objectives: 
 

 strengthen the local economy; strengthen businesses; 

 strengthen the community's commercial areas; strengthen the downtown core; 

 strengthen the neighborhoods; 

 sugment Anchorage's standing as a premier winter city; and improve recreational 

opportunities. 

Information from the survey will help identify areas that need to be addressed in future planning 

efforts, partnership opportunities to address needs, improvements to how information is provided 

to the Council and the public, and other processes that may need changes.  In addition, your 

response will help identify priorities and issues that apply citywide.  Your timely response will 

be greatly appreciated. 

 
This year, the Community Development Department is partnering with students enrolled in two 

different classes at University of Alaska Anchorage: Advanced Civic Engagement: Community 

Inquiry & Action (CEL 392) and Research Methods for Public Administrators (PADM 604).  

CEL 392 students are helping identify members by contacting them and collecting emails;  

PADM 604 students are implementing the survey on-line, as well as summarizing the results as 

part of their class assignment for this semester. Additional questions have been added by the 

students to gain a better understanding of how Community Councils function and are funded. 

Unlike previous years, this year's survey should be answered by each member of your 

Council's  Executive/Governing Board.  Results will be summarized at the Council level and 

the Municipal level; no individual responses will be identified as such. 

 
If you are unable to complete the survey on-line, please contact us at 343-7921 to request a paper 

survey as soon as possible. Surveys must be completed no later than Friday, March 29, 2013, 

in order to be counted.  A summary of this year's survey results will be sent to each 

Community Council and posted on the Municipality's website by the end of April 2013. 

 
If you have any questions, please contact the Long-Range Planning Section by calling 343-7921 
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or emailing 

CommunityCouncilSurvey@muni.org. 
 
Thank you for your anticipated cooperation and participation in making this year's survey results 

inclusive and representative! 

 

Sincerely, 
 
Jerry T. Weaver, Jr. Director 

Municipality of Anchorage 

Planning Division, Community Development Department 

P.O. Box  196650 

Anchorage, Alaska 99519-6650 

www.muni.org/planning 

mailto:CommunityCouncilSurvey@muni.org
http://www.muni.org/planning


2013 MOA CC Survey  22 
 

 

 
Survey Instrument 

 
General Information - This section will gather general information on your community council’s activity, funding, and survey 

participation. 
 
 

. 

This section will gather general information about your community council including 
level of activity, funding amounts and sources, and annual survey participation. 

 
 

1. Which community council are you a part of? 
 

Abbott Loop 
 
Airport Heights 

Chugiak 
 

Downtown 

Glen Alps 
 

Government Hill 

Mountain View 
 

Northeast 

Rogers Park 
 

Russian Jack 

Spenard 
 

Taku/Campbell 

Basher Eagle River Hillside East North Star Sand Lake Tudor Area 

 
Bayshore/Klatt Eagle River 

Valley 

 
Huffman/O'Malley Old 

Seward/Oceanview 
 

Scenic Foothills 
 

Turnagain 
 
Bear Valley 

 
Eklutna Valley 

 
Mid-Hillside 

 
Portage Valley 

 
South Addition 

 
Turnagain Arm 

 
Birchwood 

 
Fairview Chugiak/Eagle 

River  Consortium 

 
Rabbit Creek 

 
South Fork 

 
University Area 

 
Campbell Park 

 
Girdwood 

 
Midtown    

 

 
 

2. Your name: 
 

 
 
 
 

3. Today's date (mm/dd/yyyy) 
 

 
 
 
 

4. Has your community council completed this survey before? 

  Yes 

  No 
 

Don't know 
 
 
 

4.1. How many surveys does your community council receive on average per year? 

  1-5 

  6-10 
 

  11+ 
 

  Don't know 
 
 
 

4.2. Indicate when your community council receives surveys: 
(Check all that apply.) 

 

January  April  July  October 

February  May  August  November 
 

March  June  September  December 
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4.3. Surveys are received from which agencies? 
(Please list and separate with a comma.) 

 

 
 
 
 

5. On a scale of 1 to 5, with 1 being not active and 5 most active, please rate the following question: 
 
 
 

How would you rate the activity 
level of your community council? 

 
 

(1) Not active 

 
(2) Minimally 

active 

 
(3) Somewhat 

active (4) Active (5) Most active 

 
 

6. What factors do you think enable your council to be an active council? 
 

 
 
 
 

7. What factors make it difficult for your council to be an active council? 
 

 
 
 
 

8. What is the average annual amount of funding your council has for regular council business? 
 

 
 
 
 

9. What are the various funding sources for your council? 

(Please list sources with amounts and separate with a comma.) 
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10. On a scale of 1 to 5, with 1 being strongly disagree and 5 strongly agree, rate the following statement: 
 

(3) Neither 
 
 
 

The funding your community council receives is 
sufficient to meet the cost of operations. 

(1) Strongly 
Disagree (2) Disagree 

Agree nor 
Disagree (4) Agree 

(5) Strongly 
Agree 

 
 

11. How many times did your community council meet last year? 
 

 
 
 
 

12. What was the average attendance in the past year at these meetings? 
 

 
 
 
 

13. How does information from your community council get out to the community? 
(Check all that apply.) 

 
 

Website updates: 

E-mail: 

Mailed newsletter: 
 

Flyers posted in public places: 

Telephone tree: 

Social media updates 
(Facebook, Twitter, etc.) 

Text messages: 

 

Weekly Monthly Quarterly Annually As Needed Not Used 

 
 

14. What community events did the community council sponsor last year? (Please list and separate with a comma.) 
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15. On a scale of 1 to 5, with 1 being strongly disagree and 5 strongly agree, please rate the following statements: 
 
 
 
 

Your community council affords citizens an opportunity for maximum 
community  involvement. 

 

Your community council meetings are a comfortable place to 
communicate with community leaders, legislators, and neighbors. 

 

The Municipality of Anchorage is responsive to the needs and concerns 
of your community council. 

 
Your community council has a tangible impact on your community. 

 
(1) 

Strongly 
Disagree 

 
 

(2) 
Disagree 

 
(3) Neither 
Agree nor 
Disagree 

 
 

(4) 
Agree 

 
(5) 

Strongly 
Agree 

 

 
 

16. Where does your council seek assistance when trying to solve a problem? 
(Please rank with 1 being the place your council would go first and 7 being the place your council would go as a last resort.) 

 

1 2 3 4 5 6 7 
 

Municipal Assembly                                                                                                                                                              
Anchorage Ombudsman's office                                                                                                                                          
Mayor's Office                                                                                                                                                                                                        
Federal Legislative Office                                                                                                                                                 
FCC (Federation of Community Councils)                                                                                                              
Alaska Legislative Office                                                                                                                                                                   
Other; please specify 

 
 

17. Anchorage will celebrate its centennial in 2015. What events or activities are being planned by your community council to 
commemorate this event? 
(Please list and separate with a comma.) 

 

 
 
 

Community Needs - This section seeks to identify the needs in your community council area. 
 
 

. 

This section seeks to identify the needs in your community council area. 
 

 
 

18. Is traffic congestion on local roads and neighborhood roads a problem in your community council area? 

  Serious problem 

  Moderate problem 

  Minor problem 

  Slight problem 

  No problem 

 
 

18.1. Please list and describe the traffic congestion in your community council area: 
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19. What do you think about the current availability and variety of housing choices in your community council area? 
 

Serious problem 

Moderate problem 

Minor problem 

Slight problem 

No problem 
 
 
 

20. What housing types are needed in your community council area?  Check all that are applicable 
 

Would like to have 
Have more of Need this in area Too many Not applicable 

 
Single-family residences 

Duplexes 

Triplexes 

Townhouses 

Multifamily 

 
 

21. Is the availability of recreational parks and trails a problem in your community council area? 
 

Serious problem 

  Moderate problem 

  Minor problem 

  Slight problem 
 

  No problem 
 
 
 

21.1. What suggestions do you have for improving the park(s) and trails in your community council area? 
 
 
 
 

22. Is the availability and variety of retail businesses and services a problem in your community council area? 

  Serious  problem 

  Moderate problem 

  Minor problem 

  Slight problem 

  No problem 

 
 

22.1. What suggestions do you have for improving the availability and variety of retail businesses and services in your community council 
area? 
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23. Are the locations of transit routes and frequency of service a problem in your community council area? 

  Serious  problem 

  Moderate problem 

  Minor problem 

  Slight problem 

  No problem 

 
 

23.1. What suggestions do you have for improving transit service in your community council area? 
 

 
 
 
 

24. Has the annual process of identifying and prioritizing capital improvement projects (roads, drainage, etc.) been a problem in your 
community council area? 

 
  Serious problem 

  Moderate problem 

  Minor problem 

  Slight problem 

  No problem 

 
 

24.1. What suggestions do you have for improving this process in your community council area?



2013 MOA CC Survey  28 
 

 

 
 
 

25. In general, how confident are you that your city government can solve the problems facing your community council area? 
 

Not confident at all 

Somewhat confident 

Neutral 

Confident 

Very confident 

 
Commercial Goods and Services - This section will inquire about your opinion on commercial development within your community 

council area. 
 
 

. 

Neighborhood commercial areas provide convenient locations for customers to access and 
purchase everyday goods and services, such as groceries, banking, gas, and personal care. 

 
This section will inquire about your opinion on commercial development within your 
community council area. 

 
 
 

26. Of the commercial areas in your community council area, should the following kinds of commercial development be discouraged, 
allowed but not encouraged, or encouraged? 

 
 
 

Banking/financial  services 

Big box retail 

Childcare/daycare 

Convenience stores 

Entertainment 

Food & beverage service establishments ( i.e., restaurants, bars, 
food & beverage kiosks) 

Grocery stores 

Health care services 
 

Mixed-use (combination of commercial and residential uses in the 
same project or building) 

 
Neighborhood-level retail 

 
Office type businesses (insurance, accounting, etc.) 

 
Other services (gas stations, household repair shops, hair salons, 
etc.) 

 
Shopping centers w/ major anchor stores 

Vehicle and equipment sales & repair 

 

 
Discouraged 

 
Allowed but not 

encouraged Encouraged 
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Development Projects - This section will inquire about the development projects in your community council area. 
 
 

. 

This section will inquire about the development projects in your community council area. 
 
 
 

27. “E-Alerts” are e-mails notices about new zoning and planning cases that have been applied for within the Municipality and organized 
by community councils.  Is your council signed up to receive “E-Alerts”? 

 
If no, you can sign up by going to: http://webapps1.muni.org/pdpw/Planning/myCommunity/emailAlerts.cfm 

 
  Yes   No    Don't know 

 
 
 

28. If yes, what is your opinion on the following components of case information? 
 

Appropriate More information needed No opinion 
 

Applicant information 

Project information 

Zoning information 

Location description 

Staff contact information 

 
 

29. In the past year, new developments (homes, multi-family, commercial businesses, etc.) may have been built within your community 
council area.  What do you think of the following site improvements that were provided by these developments? 

 
Appropriate Inappropriate More work needed No opinion 

 
Scale of building 

Design of building 

Parking 

Sidewalks 

Landscaping 

Lighting 

Common public spaces 

Access & driveways 

 
 

30. Please provide project name or address or approximate location of development and comments. 
 

 
 
 

Transportation - This section will inquire about transportation within your community council area. 
 
 
 

The efficient and safe movement of people from their residence to places of employment, 
education, services and recreation through a variety of transportation modes is important to area 
residents. 

 
This section will inquire about transportation within your community council area. 

 

http://webapps1.muni.org/pdpw/Planning/myCommunity/emailAlerts.cfm
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31. How do you rate the roads, travel options, and transportation features in your community council area? 
(Not all road types and features will be applicable.) 

 
 

AnchorRides 

Bicycle lanes 

Collector roads (i.e., Baxter) 

Equestrian trails 

Highways 
 

Intersection  signalization 
 

Major arterial roads (i.e., Lake Otis) 

Minor arterial roads ( i.e., Bragaw) 

Neighborhood roads 

Non signalized crosswalks 

People Mover transit  

Road signage 

Sidewalks 
 

Signalized crosswalks 

Snow storage 

Street lighting 
 

Taxi cabs 

Walking/running trails 

 
Poor Adequate Too Much Not Applicable 

 
 

32. Are there any particularly bad traffic congestion areas in your community council area? 
(Please provide location and describe.) 

 

 
 
 

Premier Winter City - This section will inquire about your opinion on winter activities, events, and amenities within the Municipality of 
Anchorage. 

 
 

. 

Winter in Anchorage affords its residents and visitors with opportunities to enjoy the 
unique and beautiful scenery and activities of a winter city. 

 
 

This section will inquire about your opinion on winter activities, events, and amenities 
within the Municipality of Anchorage. 
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33. What are your thoughts on the following citywide winter activities, events, and local amenities? 
(Please list other winter activities that should be included.) 

 
Very Important Important Not needed No Opinion 

 
Alaska Native Heritage Center 

Alaska Ski for Women 

Chugach State Park 

Christmas tree lighting ceremony 
 

Cross-country skiing 

Downhill skiing 

Fur Rondy 
 

Heated sidewalks downtown 

Historic sites 

Ice fishing 
 

Ice skating at Westchester Lagoon 

Iditarod 

Museums 
 

Music in the Park 
 

New Year’s Eve Town Square 

Outdoor ice arenas 

Outdoor public art 
 

Performing Art Center 

Public libraries 

Snow free sidewalks/walkways 

Views of the winter night sky Walk-

ability in winter 

Winter arts & craft shows 
 

Winter trail access 

Other 

Other 

Other 
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